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McMaster University Library
https://library.mcmaster.ca

Teaching, learning, or researching

Remote support remotely? We're here to help! e Lo

Online Journals Research Guides

,

Discovery searches journal articles + the Library’s collection of books, e-books, media, and more

Find articles, books, videos and more b

Search Tips | Advanced Search | Classic Catalogue | Newltems | FAQ

* Three library locations (Mills, Thode & HSL) have reopened — check website
and this news story for more updates
e Stacks and study areas are available, no bookings required
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BUSINESS C741 - Health Care Marketing for Managers Search this Guide Search

This course research guide provides quick access to resources useful for the BUSINESS C740 group project.
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Books & Articles

Company Profiles & Reports

Industry Profiles & Reports

Consumer Info

Research Help

BUSINESS C741 - Health Care Marketing for Managers

"This course builds on students’ previous course and work experiences and seeks to deepen their understanding of various
business and social science theories, principles and models and how they do, or do not, apply within the health sector. Through
case studies, readings, lectures, discussions, guest speakers and web-based sources, students become aware of the
complexity of decision making in health care, and the development of the value proposition. We explore the development and
delivery of services, tangible goods and ideas (social marketing) in the health sector by for-profit and non-profit organizations in
developed and developing countries. To put knowledae to practice, student teams undertake consulting projects in local health
care organizations.”
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Discovery
Discovery = Catalogue + content from some Databases

Discovery | cCatalogue In Discovery, use Advanced Search when search
strings include a mix of Boolean operators.

Results 1 - 25 of 10174752 for ((health care) | healthcare) (marketing) <=

Sorted by Relevance | Date

Read ebooks using

Refine by: Health care market strategy : from planning to N _ il
action / Steven Hillestad and Eric Berkowitz Additional actions: Eii?ﬁ any Wet_) browsg r.
Library Catalogue (726)  Hillestad, Steven G, author : MARKL T No special reading
Articles & More e-book | 2020 devices required.
(10174026)
Full Text R
Peer Reviewed “McMaster only = . Request print only
R books from library
+ Availability | The age curve : how to profit from the < for curbside pickup,
( — \ ™AGE CURVE  coming demographic storm / Kenneth
~ Forma W. Gronbach
Academic Journals Sl Gronbach. Kenneth W. Additional actions: Only need O.ne
(6729152) - - ] chapter or article?
o . Book | 2008 r
Magazines (1174631) Available at Innis Collection (Mills 3rd floor) L k f
e B _ (HF 5415.127 .G76 2008) see all = scan one chapter ookorscan
Dissertations (132397) button in fU”
Book (109938)
M‘I’IDI’E > ) record.
* Location Healthcare marketing has five 'P's
. | Get Full Text
=+ Subiect GI’EY._ Steven J. @MEC SeleCt Get Itl button
# Language (% Academic Journal | Journal of Management & Marketing in to retrieve full-text
Healthcare. Mar2008, Vol. 1 Issue 3, p306-313. 8p. Additional actions:

of journal article
(if available)

*+ Geography This paper will explore the traditional foundation of marketing

lans (McCarthy's four... more
+| Date of Publication P ( Y



http://discovery.mcmaster.ca/
http://discovery.mcmaster.ca/iii/encore/home?lang=eng&suite=def&advancedSearch=true

Get It @ Mac menu

Article

citation Title: Healthcare marketing has five 'P's.

Source:Journal Of Management & Marketing In Healthcare [1753-3031] Gray ¥r.2008 Vol.1 Iss.3 Pg.306 -313
|

Healthcare marketing has
five ‘P’s

Steven J. Gray

2 links for the
full-text of
this article.

Abstract

This paper will explore the waditional foundation of marketing plans
(McCarthy’s four ‘P’ and postulate that healthcare marketing
requires an expansion of this foundation to include principles as a
undamental tenet of every healthcare business

Introduction

Regardless of the country or the circumstances, the primary aim of

healthcare professionals is obviously to treat patients. Fundamental to a
‘mm\hm exists between the patient and their

rofiessional or carer). However, the sharp
reality of the modern ot e coment 8 a price.
Of course, the actual financial structure of healtheare provision
varies across the world. Most countries operate some form of insurance
system — individuals take out insurance and following treatment they

. claim reimbursement from the insurance company. Patients can often
When alink e o e
. Full text available from E-Journals - Scholars Portal =2 ot i ety o s f
IS Selected @ Ikt oy, areing b sy crit 0 s s
7
you will be Terms of Use
\r\aé very healthcare business. The will be usex
d f . Hl ({(h he ;ll busi ITh ;l; dHh .|
p rom pte or L‘Jf&f‘ffafffw“n‘f peper o examples Wil b drse
your MaclD @ Full Text Online Scholars Portal Journals: Taylor and Francis Currs
before Terms of Use
viewing the
full-text.

quence,

‘market healtheare in a manner that s both profitable and
s paper il xplors e rdiional foundatonof

Introduction to the UK healthcare market

‘The National Health Service (NHS) was established on Sth July 1948,
with a remit to provide healtheare for all citizens, based on need. rather
than the ability to pay. Treatment is effectively free at the point of care
a5 the taxpayer funds the NHS. Overall policy issues are set by the

8% | Check for a print copy in our library catalogue <€

No full-text link?
® Request document on Interlibrary Loan via RACER Scholars Portal e Check for print or

If one link

request via
doesn’t work, Interlibrary Loan.

Mote: You have to have registered in RACER previously in order to use the system.

try another. ® Broken links? Report problems to librarians



Finding and Accessing Databases
Use Search or Databases tabs on Library Home page

Databases tab: Find databases
‘ ‘ by Name or by Subject Area

D S e L

Search Databases Online Journals Research Guides ?

Select a database 1o find articles, data, reports, videos and more.

\
Proquest one business > B
\ v

. BUSINESS

. GENERAL AND MULTI-DISCIPLINARY
' MARKETING |

. HEALTH SCIENCES Select All Databases for more search

. .. + OVER 40 OTHER SUBJECT AREAS options (e.g., A-Z list of databases;
PR ! limit by database type — artides'

images, reports, statistics, video, etc.)

N
\

All Databases °
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Database Description
Review Description and Connect with MaclD

ProQuest One BUSINeSS  connect e

Alternative Title: PQ1 Business | ABI/INFORM Collection | Accounting, Tax & Banking Collection |
Asian & European Business Collection | Business Market Research Collections | Business Video
Database | Entrepreneurship Database | J.P. Morgan Research | JP Morgan Research

Allowable Uses:

Access is available on and off campus to current McMaster University students, faculty and staff.

View Detailed Terms of Use

Notes:

On June 10, 2021, ProQuest One Business replaced Business Premium Collection and its component
databases which included ABI/INFORM Collection, Accounting, Tax & Banking Collection, Asian &
European Business Collection, Business Market Research Collection, Business Video Database,
Entrepreneurship Database and J.P. Morgan Research. These databases can no longer be searched
separately. Business and Economic e-books from Ebook Central have also been incorporated into
ProQuest One Business.

Description:

Coverage: 1850s to the present

Provides full-text access and/or indexing to thousands of business sources, including scholarly
journals, magazines, trade publications, newspapers, books, dissertations, reports (e.g., company,
country, industry), videos and more. Includes a mix of practical and theoretical content that covers all
areas of business including accounting, e-commerce, entrepreurship, finance, human resources,
information systems, international business, management, marketing and operations research.

Help:
Guide: ProQuest One Busines (ProQuest)

Report a Problem e

User Type:
McMaster - MaclD required

Database Type:
Articles
eBooks

News

Reports

Videos & Audio

Subjects:

Accounting and Finance

Business

Communication Studies and Media Arts
Economics

Health Sciences

Human Resources and Management
Information Systems and Operations
Management

Labour Studies

Marketing

Political Science

Public Policy in Digital Society



=) Potentially Useful Article Databases

Academic, government, practitioner and general news
sources in the fields of business, health and related areas

 Web of Science - journal articles

 Google Scholar - books & journal articles

Y

Aeurididsip-1ynin

e Scholars Portal Journals - journal articles

e Nexis Uni - news articles

* Factiva (Search > Search Builder) - news articles -

* Business Source Premier — articles, all types, business

* ProQuest One Business — articles, all types, business

 Medline|PubMed - journal articles in health & medicine

e PsycINFO —journal articles in psychology



C:/Users/Valued Customer/Desktop/documents-1920461_960_720.webp
https://library.mcmaster.ca/databases/web-science
https://library.mcmaster.ca/databases/google-scholar
https://library.mcmaster.ca/databases/journals-scholars-portal
https://library.mcmaster.ca/databases/lexisnexis
https://library.mcmaster.ca/databases/business-source-complete
https://library.mcmaster.ca/databases/factiva
https://library.mcmaster.ca/databases/business-source-complete
mailto:https://library.mcmaster.ca/databases/proquest-one-business
https://library.mcmaster.ca/databases/medline
https://library.mcmaster.ca/databases/pubmed
https://library.mcmaster.ca/databases/global-health
https://library.mcmaster.ca/databases/psycinfo

Search Tips

a“ »

*17?

AND

OR

NOT

()

Use quotes around search words
to find exact phrases

Use a wildcard symbol to find
word variations

Narrows results. Use between
search words to retrieve items
with ALL words present

Broadens results. Use between

search words to retrieve items
with ANY of the words present

Use to get rid of unwanted
words

Use parentheses when Boolean
operators AND, OR and NOT are
mixed in a single search box

“life sciences”
“medical devices”

behavio*r finds: behavior, behaviour

promot™ finds: promote, promoting,
promotion, promotional, etc.

marketing and health and women

“health care” or healthcare
promotion or marketing or advertising

galaxy not samsung

(“health care” or healthcare) and
(promot* or market™ or advertis*)
and best practice*




ProQuest One Business

Sample search results for
marketing and (“health care” or healthcare) and women

3’382 results Beyond mauve walls_ Lessons learned from a decade of marketing health Citation

i care to women .
r [ °
Sorted by Noonan, MD. Marketing Health Services; Chicago Vol. 20, Iss. 3, (Fall 2000): 32-6.

Scholarly Details @get'rt! Cited by (2)

Journals

Relevance v
Show More ~

Limit to
[ Consumers’ evaluation of brief summary formats of print direct-to-consumer advertisements
([ Exclude Wire Feeds Bhutada, Nilesh; Deshpande, Aparna; Menon, Ajit; Perri, Matthew.
O Full text < International Journal of Pharmaceutical and Healthcare Marketing; Bradford Vol. 7, 1ss. 3, (2013): 296-312.
k n

...health care marketing, and patient education. His specialized areas of research...
...and the patient self-care movement. Recognizing this radical shift in the health...

(O peer reviewed

Scholarly . healtheare ([24] Menon et al., 2003). Therefore, it is likely that women __.
Journals

Source type ~ Abstract/Details  Fulltext  Fulltext-PDF(21ke) Cited by (2) References (45)
& Scholarly Journals (223)

Haryard T (=] i
B Books (12) i The Female Economy Select Full text or
— Compeniive Mbvamage Silverstein, Michael J; Sayre, Kate.
B Dissertations & Theses (20) %;‘ Harvard Business Review; Boston Vol. 87, 1ss. 9, (Sep 2009): 46-53. Full text — PDF to
E5) newspapers (139) ::i. - ..and health care. ... VieW art|C|e

... Women ... '
: Magazines (144) Magazines - ) i .
- L ...now drive the world economy. In aggregate, Women ... Select get |t! to

More »

Abstract/Details  Get full text 3 CDQE'[ tl  cited by

determine if
Publication date h article is available
Use filters/limits to refine search results.

in full-text.

Publication title hd
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Company/Industry Research
Profiles, Financials, Reports, SWOT, etc.

Mergent Online — select Basic Search tab or Investext
tab, public & private companies, international

Factiva — select Companies/Markets tab > Company or
Industry, public & private companies, international

Nexis Uni — select Menu > Company Dossier, public &
private companies, international

Statista — brand, company, industry reports (Reports
menu), company database (Tools menu), international

IBISWorld - US, Canadian & global industry reports

MarketResearch.com Academic - U.S. emphasis



https://library.mcmaster.ca/databases/mergent-online
https://library.mcmaster.ca/databases/statista
https://library.mcmaster.ca/databases/factiva
https://library.mcmaster.ca/databases/statista
https://library.mcmaster.ca/databases/lexisnexis
https://library.mcmaster.ca/databases/statista
https://library.mcmaster.ca/databases/ibisworld
https://library.mcmaster.ca/databases/marketresearchcom-academic
https://findicons.com/icon/219598/company

Mergent Online
Covers global companies in all industries

MERGENT

Onllne/ Search for company profiles by name, industry code, country, etc.

Advanced search Executive search Governmentfiings Bond search  Economicresearch  Industry analysis  Independent research Investext Reportviewer

=_ ; _L Bayer AG (NBB: BAYR Y} ntoC{:-mpanyAnalysisList

iﬁ‘ Address: Kaiser-Wilhelm-Allee 1, Leverkusen, 513628 Germany | Phone: (49) 214 30 1 | Fax: (49) 214 30 71285 | Company

coutmnn ceee VVEDSItED  www bayercom

| Recent Companies w

e o oo
Incorporated: 1363 , Germany Industry: Pharmaceuticals (ICB 20103015) Market Cap: 39,555,322 720
CUSIP: O7273030 Industry: Plasiics materials and resins (SIC 2821) Revenue: 41,400,000,000
Auditor: Deloitte GmbH Industry: Plastics Material and Resin Manufacturing MNet Income: -10 495 000,000
Country: Germany (NAICS 325211) Dividend: 0.4142 Dividend Yield: 3.0633
Number of Employees: 101,450 (Average Staff as of EPS Basic:-1063 EPS Diluted: -10.63
1231/2020)
Number of Shareholders: 550 000 (approx.) (as of
1231/2020)

Compary detais Company naneias | Equiy pricng | Annuatreports | iings | News | Gompettors | Reportbuicer [KSECEEE

Company reports Industry reports Equity reports Mergent reports Poriraits Broker research reporis

1636 Reports Found
Displaying 1-25
Expand /| Document_ | Contributor Language | Pages
Collapse Date
091372021  Finlabo SIM Bayer - Finlabo Research Equity Report: Fundamental Mauro Stampatori English
Spa and Technical Analysis and 6 months performance
forecast
] 09/06/2021 Infinata Bayer AG - Company Report Infinata
(] 09/03/2021 GlobalData  Bayer AG (BAYN) - Financial and Strategic SWOT GlobalData To search for all broker
Analysis Raview
research re ports
] 03/31/2021 Water Tower Mat-Chem Notes for The Week of August 31, 2021 Dmitry Silversteyn
Research LLC select the Investext
] 0B/31/2021  MINKABU Equity Quarterly Update - Bayer sinks 8.8% from 5 tab in Mergent Online.
THE week high
INOFONOID,

Inc.


https://library.mcmaster.ca/databases/mergent-online

Factiva
Includes worldwide companies & news sources

DOW JONES Home Search Alerts Newsletters News Pages Companies/Markets

— Company
Industry

Find Companies: johnson & johnson m More search options...

Company > Company Search Results » Company Snapshot

Johnson & Johnson

Market Data Charts

({:{;,mp,an1JIII Snapshm:-\ General Information Stock Price muuviy Quote | Add to Quote List
. JNJ
Mews Johnson & Johnson
| stest New 3 Months Weekly Price: 165.80
atest Mews Year Started: 1887 - 4525 Change:-1.17 ~

Web News One Johnson & Johnson Plaza - Volume: 6,271,284

W 180
Multimedia New Brunswick, New Jersey :1:25 Exchange: XNYS
08933 . 52-Week High: 179.92
Key Developments United States - 470 52-Week Low: 133.65
Map T 167.5 c . USD
Peer Comparison 165 urrency:
162.5

_ _ Phone: 1 732 524 0400 i | —
Financial Results _ Jul Aug sep o0
Company Website FactSet Research Systems Inc

Cwnership
Latest News Web News Multimedia
et
Suggested Categories:
All | Performance | Bankruptcy | Management Moves | Contracts/Orders | New Products/Services | Legal/Judicial | Ownership
To search all news sources on Changes | Press Releases | Trade Articles | Capacities/Facilities | Earnings
any topic in Factiva, select _
Search tab > Search Builder. » Johnson & I.Jor.mson Stock Falls Monday, Underperforms Market
Dow Jones Institutional News, 20:33 GMT, 13 September 2021, 190 words, (English)
Includes thousands of This article was automatically generated by MarketWatch using technology from Automated Insights. Shares of
international news sources Johnson & Johnson (JNJ) dropped 0.70% to $165.80 Monday, on what proved to be an all-around great trading

session for the stock ...

including The New York Times,
The Globe and Mail and more.
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Statista
Statistics and reports on industries, companies & more.

sta ti Sta 5 Welcome, McMaster University!

Statistics ~ Reports ~ Outlooks =  Tools ~ Infographics Services ¥  Global Survey | NEW &@ My Account ¥

\

New for 2021

All Industries

Consumer Good

e Global No.1 Data Platform

Reta rade

Sports & Recreation

medical devices Statista Search Q
Transportation & Logistics

ourism & Hospitality : . . - -
Coronavirus Covid Vaccine Social Media E-Commerce Smartphone

Report Categories
China Cosmetics Gaming Film Industry United States \L

Digital & Trends Industries Brands & Companies Consumers Politics & Society Countries
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Sample Statista Statistics & Reports

Health, Pharma & Medtech » Medical Technology

Medical technology industry -
Statistics & Facts

Published by Matej Mikulic, Oct 16, 2020

The medical technelogy industry is an eminent part of the healthcare sector.
It includes, most of all, medical devices which simplify the prevention,
diagnosis and treatment of diseases and illnesses. The most well known
medical technology products are, among others, pacemakers, imaging
instruments, dialysis machines and implants. The total global medical
technology industry’s market size is approximating half a trillion U.S. dollars.
Established centers of this industry include the United States and Western
Europe. But industry trends show that Asia and first of all China, are about to
play a more prominent role in the years to come.

Read more

STATISTICS ON THE TOPIC

ESTIMATED GLOBAL MEDICAL
TECHNOLOGY REVENUES IN 2019

t-- Owverview

457bn USD

i-- Companies
i-- Segments

E ESTIMATED GLOBAL MEDICAL
' TECHNOLOGY GROWTH IN 2019

5.5%

i-- IPOs, M&As, funding
t-- Costs and utilization
i-- Robotics

-- COVID-19 response
ESTIMATED GLOBAL MEDICAL

TECHNOLOGY R&D SPENDING IN
2019

31bn USD

Leading medical technology companies worldwide based on revenue in 2019
(in billion U.S. dollars)

DOWNLOAD
*
Medtronic Inc., U.S
o & PDF (& XLs
Johnson & Johnson
- PNG PPT
CE Healthcare &
Abbott ”
Philips [ 1] SOURCE DETAILS FAQ
Frasenius =] Source
Website (getreskilled.com)
Becton Dickinson & Company
Survey by
Siemens Healthineers Website (getreskilled.com); Various sources
(company data)
Cardinal Health
Published by
Stryker Website (getreskilled.com)
0 H 0 15 20 25 30 35 Source link
Revenue in billion U.5. dollars getreskilled.com
e Release date
Details: Worldwide; Website (getreskilled.com); Various sources (company data) © Statisis 2021 v 2020

Top global medical technology segments by market share in 2017 and 2024

* DOWNLOAD
In vitro diagnostics (VD)
5 [ PDF B XLs PNG = ppT
Cardiclogy
<
Diagnostic imaging
" SQURCE DETAILS FAQ
Orthopedics
- Source
Ophthalmics L Evaluate
General & plastic surgery a8 Survey by
Evaluate (EvaluateMedTech)
Endoscopy
Published by
Drug delivery Evaluate
Source link

Dental
EvaluateMedTech - World Preview 2018, Outlook to

Diabetic care 2024, page 9

Release date
September 2018

Wound management

Healthcare IT

Neurology

Nephrology

Ear, nose & throat (ENT)

0% 2% 45 6% 8% 10% 12% 14% 16%
Market share

@ 2017 @ 2024*



IBISWorld

Includes current industry reports in all sectors such as
Healthcare & Social Assistance (Canada & US) and Life Sciences (US)

IBISVOrld  industry Research v COVID-19 v ®

Browse or Search for reports.

il I INDUSTRY REPORT OD5775

Telehealth Services
Sample report with

On the mend: Existing and pending legislation will likely benefit industry operators typlca | ta ble Of contents

Jack Curran | August 2020

Competitive Landscape 30 Key Statistics 53
. Industry Performance 10
About This Industry 5 Market Share Concentration. . 30 Industry Data 53
Key External Drivers._______________________._. 10 Key Success Factors....ooooo 30 ::n:a:t?ol;ange :3
Industry Definition. ... 5 Current Performance.. 1 Cost Structure Benchmarks.. 31 YREHOS oo
Major PIayers. ..o 5 Basis of Competition... .35 Additional Resources 54
Main Activities. ... 5 Industry Outlook 15 Barriers to Entry........... .35
Supply Chain Industry Globalization......__._._.___.________._ . 36 Additional Resources 54
1 Industry J 54
similar Industries.. 6 OULIOOK. .- 15 (:lol;sa"‘:; :e'f;f; >
Related International Industries .ol & Performance Outlook Data.. -7 Major Companies 38
Industry LifeCycle ... 17
Major Players ..o 38
Industry at a Glance 7
v Products and Markets 19 Other Players. ... 43
Executive SUMMIENY...... .o 9 . ;
Supply Chain.......... 19 Operating Conditions a5
Products and Services.... .19
Demand Determinants.............oi 22 CAPItAl IMEEMSY.oeeeeeeeeeeeeeeeeeeeee e
Major Markets. ... 22 Technology And Systems
International Trade 24 Revenue Volatility....___
Business Locations............ . 26 RequIAtion & PONCY ... ..o

Industry Assistance..........ooo e 51


https://library.mcmaster.ca/databases/ibisworld

MarketResearch.com Academic

Market research reports, US focus

Market
B § Research.com
Academic

Advanced Search

BROWSE BY CATEGORY

Food & Beverage
Technology & Media
Heawy Industry
Demographics

Life Science >

Consumer Goods

Service Industries

Public Sector

The Worldwide Market for Point-of-Care (POC) Diagnostic Tests, LIFE SCIENCE

By: Kalorama Information April 2021 .
Biotechnology

The Worldwide Market for Point-of-Care (POC) Diagnostic Tests, 8th Edition By the middle of the Diagnostics
is expected to reach 45 billion dollars annually. This should not be surprising. Globally, millions

on POC diagnostic testing, both professional testing and self-testing. In 2020, sales of POC testin
COVID-19 was a significant game changer in 2020. The number of new tests for POC COVID-19...

Healthcare
Medical Devices
Pharmaceuticals

The Global Market for Medical Devices, 11th Edition
By: Kalarama Information April 2021

The Global Market for Medical Devices, 11th Edition The medical device industry has unique challenges and opportunities.
During 2020, many of these challenges. and opportunities, were highlighted even more so. It is a heavily regulated industry in
most nations of the world. Devices need to be approved for reimbursement and prices are negotiated in many cases by group
purchasing organizations and governments. Companies in the field must make constant research and development
investments to produce the innovations that...

Vaccines 2020: World Market Analysis, Players, Trends
By: Kalorama Infarmation December 2020

Vaccines 2020: World Market Analysis, Players, Trends This report examines the market for these vaccines used to prevent
various types of disease, and provides market modeling by disease. It focuses on commercialized vaccines and developmental
vaccines for diseases that are already vaccine-preventable, with a discussion of selected emerging vaccines for diseases that
are not currently vaccine-preventable, such as addiction and malaria. The report also discusses trends and looks at what
vaccine companies have done and are planning....


https://library.mcmaster.ca/databases/marketresearchcom-academic

‘ Consumer Research
,’ l ﬁ Demographics, Habits, Values,
| Attitudes, Lifestyles, etc.

Passport — select Consumers menu, includes reports
and statistics, international

Statista — includes country, consumer, politics & society
reports (Reports & Outlooks menus), international

MarketResearch.com Academic —demographic reports
(e.g., Generation Z, Millennials, Baby Boomers, etc.)
U.S. emphasis

ArcGIS Business Analyst Online — reports and maps,
worldwide country data and maps; covers Canadian
provinces, cities, neighbourhoods and more



https://pixabay.com/photos/crowd-human-silhouettes-personal-2718833/
https://library.mcmaster.ca/databases/global-market-information-database
https://library.mcmaster.ca/databases/statista
https://library.mcmaster.ca/databases/marketresearchcom-academic
https://library.mcmaster.ca/databases/arcgis-analyst

Passport

Worldwide consumer & demographic information

Digital Consumer Consumers menu > Lifestyles section
Households includes separate consumer reports for
Income and Expenditure Canada (& other countries) entitled ...
Lifestyles ¥ s ©  Consumer Overview
Population * (Consumer Types

* Consumer Values

e Consumer Behaviour
e Consumers Tomorrow

5~ Passport

 Megatrends
CONSUMER OVERVIEW IN CANADA
August 2020 Report covers topics such as ...
- Life priorities - Ethical Life - Shopping
- Home Life - Leisure Habits - Technology
- Eating Habits - Health - Working Life



http://library.mcmaster.ca/articles/global-market-information-database

ArcGIS Business Analyst Online (BAO)

{

* Uses web-based GIS | qu—
mapping technology to F
visualize demographic,
lifestyle, behavioural,
psychographic (i.e., PRIZM),
spending and other data for
Canada (& other countries)
and its communities.

 Create and export data, BAO accounts and

maps, reports & infographics consultations should be
made with Christine Homuth

@ Getting Started with BAO in Maps/Data/GIS at Mills
libgis@mcmaster.ca



https://library.mcmaster.ca/databases/arcgis-analyst
https://library.mcmaster.ca/databases/arcgis-analyst
https://www.youtube.com/embed/IkGBtMfg408
https://www.youtube.com/embed/IkGBtMfg408

Sample
@esri m R PRIZM report

Hamilton Prepared by Esri
Hamilten (537)
Geography: Census Metropolitan Area

s e e from BAO

2020 Households
Cumulati MID-CITY Older and mature city homeowners
m ve MELLOW
Rank PRIZM Segment Percent Percent Who They A
1 Miid-City Mellow PP el 0 They Are
2 On Their Own Again 6.5% 17.4% Mid-City Mellow epitomizes a traditional view of the Canadian dream: owning a hame 2
3 Sawvy Seniors 6.7% 24,1% in an attractive setting while building a comfortable nest egg. In this segment, nearly How They Live
= 90 percent of members own single-detached houses, which typically were built
4 Multicultural Corners 4.5% 25.0% between 1960 and 1990. These older and mature households enjoy upper-middle
5 Famnily Mode 4.%% 33.9% incomes and well-established neighbourhoods in large cities like Winnipeg, Edmonton,
Subtotal 33.0%, Hamilton and Toronto. With most maintainers over the age of 55, Mid-City Mellow is a
mixed group, a collection of both older couples aging in place and middle-aged families LEISURE SHOPPING
ralsing older children. Few segments have a lower five-year mobility rate. Most entertaining at home Mark's
[} Midtown Movers 4.9% 38.7% contain third-plus ion Canadians, though there’s an above-average fitness clubs Penningtons
7 Middle-Cl M R 4.7% 43.4% concenr.ranon of second-generation Canadians and those whose mother tongue is cmnmu‘n-tvmeaues Loblaws.
iddle-Llass Mesalc - . Italian, German, Polish or Ukrainian. With their high school and college educations, casino clubs Rexall/PharmaPlus
8 Friends & Roomiss 4.65% 48.0% thase still in the labour force earn solid paycheques from a mix of blue-collar and
o Diverse & Detarmined 3.8% 51.8% service sector jobs. The retirees and soon-to-be retirees here have the time to enjoy
- Celes going to hockey, baseball and football games. Many book cruises, casino junkets, ski g!]
10 First-Class Familias 3.8% 353.6% 913 e : trips and cultural tours, buoyed by their optimism for their financial future (Financial
Subtotal 21.7% h Security) TRADITI MEDIA TERNET
- (2.40% of Canada) ONAL IN
The upper-middle-class members of Mid-City Mellow inhabit a land of pleasant living. Movie Time discount coupons on computer
11 Boomer Bliss 3.8% 55, &% Households: Their older homes are graced with well-tended gardens, hot tubs and driveways ™ 3“:;;?::;']‘;““’ investment sites
lticubture-ish 297,151 crowded with midsize cars and SUVs, boats and campers. They like the theatre and access sports content
12 Multiculture- 3.4% 62.8% (1.99% of Canada) concerts featuring rock and country music, and the segment’s many families with community newspapers purchase movie tickets
13 Kick-Back Country 3.2% 66.0% A —— children help explain the popularity of pets, pro hockey and football, as well as casual
- wverage Househo restaurants like The Keg, Swiss Chalet and Montana's. Planning for the future, these
14 Sacial NE}"""“"‘E” 3.2% £3.2% Income: adults have invested in a variety of assets and contributed a healthy portion to their
15 Just Getting By 3.07% 72.2% $112,347 RRSP reti funds. Media traditionalists, they like reading printed newspapers—
Subtotal 16.6%: the editorials and classifieds in particular—and watching all manner of TV sports, FOOD/DRINK FINANCIAL
Average Household especially Major League Baseball, the CFL, pro golf and NASCAR auto racing. They listen /
Net Worth: to radio mostly during their commutes, preferring oldies, classic rock and new country b e G
16 Juggling Acts 2.7% 74.9% $611,896 music stations. But they're only average Internet users, going online mastly for ":“:::‘:'"’::::"";e "("V“"':‘f ‘”‘":""‘3
1 " ui re: ant lerm life insurance
17 Mature B Secure 2,59 77 4% uftilitarian purposes: banking, researching recipes and staying current with their 2 2
House Tenure: favourite sports teams. They still respond to direct mall, particularly coupon booklets, SEEUPL B (n Aoty doriate: ta Fekghiss procps
18 Value V’I“EQEI‘S 2.1% 79.5% Own catalogues and newsletters.
19 Suburban Sports 2.0%% 81.5% e — How Thev Think Q}
y : ow They Thin
20 Silver Flats 2.0 83.5% College/High Schaal
Subtotal 11.3% . Mid-City Mellow residents are eager to preserve their cultural traditions [Search for AUTOMOTIVE SOCIAL
Occupation: Roots), and living in multicultural cities they've come to appreciate the virtues of other d : e S PR
Mixed cultures 100 (Culturel Sampling). Their outlook is open-minded, willing to question the oSt nle.rme o s P?“ ot
Total B83.4% status quo (Rejection of Authority) and passionate abaut improving their commumtles S b
Cultural Diversity Chevrolet/GMC read Facebook news feed
and the lives of those less fortunate (L , Social L two vehicles stay connected with nal
- Index: Comfortable with the uncertainties of modern life (Rejection afora‘erhness} they
. contacts
TOD TE“ pRIZM SEQ ments S”:E LER Ca nada Low believe in their ability to effect change and that ultimately people get what they i
. deserve (Personal Control, Just Deserts). Their decision-making tends to be guided by
Firsz-Class Families Sample Social Value: ecological concerns, with many willing to make economic sacrifices to protect the @ %
Diverse & Determined Financial Security environment (Primacy of Environmental Protection). But when the daily grind gets to
be too much, many take a break from overscheduling by booking a casino stay or MOBILE HEALTH
Friends & Roomies cruise (Time Stress). These upper-middle-class households feel financially comfortable ¥
due in no small part to their frugal nature (Saving on Principle). In the use apps on tablet Take vitamin D supplements
Middle-Class Mossic Mid-City Mellow members look for brands that are authentic, convey a compelling email on tablet
story and satisfy their sense of y (Brand i Pursuit of Origi: ¥). homemsonlmm
Midzown Movers finance sites on tablet
Family Moda ATTITUDES
Multcukural Corners "We should do much more to learn about the customs and heritage of
the racial and ethnic groups in this country”™
S-T:IW"' Seniors . Site “Managing my time is one of my biggest challenges”
On Their Own Again . Canada “Young people should be taught to question authority”
Mid-Ciy Mellow “I am prepared to pay more for brands, products and services that
I T T T T T T T T T T reflect the country or place they come from*
o 1 2 3 4 5 & 7 8 9 10
Percent of Households by PRIZM Segment e




b emzv Segmentation Summary *= Sample PRIZM

Key Facts

Mid-City Mellow 10.5%
32,820 households of Households

S g 2 G 25 caseer Infogra IC
Again of Households Hamiitor o o s ediant

Te
Popul
21,634 households

Brantford ﬁ éé

ﬁ&‘” o Aol A 312,700 30% 0% fr O m B AO

PRIZM Lifestages PRIZM Social Groups

Very Young Singles & Couples (Y1) -

(]
Younger Singles & Couples (¥2) |
Young Families (¥3) -

School-Age Families (F1) -

Large Diverse Families (F2) -

Middle-Age Families (F3) -
Older Families & Empty Nests (M1)

Mature Singles & Couples (M2) -

0% 20%

PRIZM i 2 registered trademark of Claritas, LLC and is licensed by Environics Analytica. The vintage of the data is 2020. ©2021 Esri
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Hamilton (537) Hamilton (537)
Household Income 2020 Household Population 15 Years or Over by Industry

Mobility Status - 1 Year Age Pyramid

>$200,000 : 62 Haakth&Soc Assist ‘ e
External Migrants [01%

$150,000-$199,999 44-45 Retail Trade ]

$125,000-$149,999

$100,000-5124,999

$80,000-599.999 PrY e — Intraprov Migrants K
a 6%
$60.000-579.999 54 Prof Scient & Tach \ d *’

y . Non-Migrants
$20,000-$39,999 i

. 91 Public Admin NonM A be
. lon-Movars -
20,000 2 s
< 56 Waste Mgmnt
0% 12% E 0%
52 Finance & Insuranca

Dots show comparison o AU T Dots show comparisonto -
81 Othor - No PubAdmin b

Marital Status 48-49 Transp&Warehous

3% B

31-33 Manufacturing Interprov Migrants 2% Jg0

[
61 Educat Svcs

5% B

80% 100%

Educational Attainment
51 Info & Cultural
Not Applicabla
53 Real Estata NoDegrea

71 Ent Arts&Rec HS Dipl or Equiv

Married (Not Separated) 11 Ag for Fish Hunt Trade Cort Dipl

@ Collaga Dipl
Common Law 22 Utilitias 90 PP

® Below Bachelor
@ Other Status A ;
21 Mining, OileGas @ Bachelor

55 Mgmnt of Companies 0% @ Above Bachelor

0% 4% 6% 8%
B Female [ Mala
6% ——

‘ Do o compareon - | , CS—
- 4% L 75

PRIZM is 2 registered wrademark of Claritas, LLC and is ficensed by Environica Analytics. The vintage of the data ia 2020. ©2021 Eari PRIZM s a registered trademark of Claritas, LLC and is licensed by Environics Analytics. The vintage of the data i 2020. ©2021 Exri
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Contact Us

E-mail: riclib@mcmaster.ca

Phone: 905-525-9140 ext. 20561

Book a Consultation

Live Chat:
http://library.mcmaster.ca/justask/

Library Social Media:
@maclibraries
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https://libcal.mcmaster.ca/appointments/rjclib
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