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AGENDA
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STRATEGIES

LINKEDIN 

LEARNING

GET HELP



• MILLS (Humanities & 
Social Sciences + Business)

• INNIS – Closed

Innis, the new business library,
is expected to open Fall 2024 
on the 3rd floor of the new MCCD 
(McLean Centre for Collaborative 
Discovery) - currently under 
construction

• THODE (Science & 
Engineering)

• HEALTH SCIENCES
located in the Health Sciences 
Centre (HSC), 2nd floor, purple 
section 

MCCD

Under Construction

MCMASTER LIBRARIES



LIBRARY HOURS

MILLS & THODE
Starting Sept. 5

 Monday to Thursday:  8:00 am to 11:00 pm

 Friday:     8:00 am to 9:00 pm

 Saturday:     10:30 am to 5:30 pm

 Sunday:     3:00 pm to 11:00 pm

HEALTH SCIENCES
Starting Sept. 12

 Monday to Friday:   9:00 am to 8:45 pm

 Saturday:     12:00 pm to 4:45 pm 

 Sunday:     12:00 pm to 7:45 pm

NOTE: Check the library hours web 
page before visiting, as hours may be 
adjusted throughout the term.

https://library.mcmaster.ca/hours
https://library.mcmaster.ca/hours


BORROWING PHYSICAL RESOURCES

McMaster 

ID number

Barcode

 Your McMaster ID card is your Library Card.
Your ID card should include your McMaster 
Identification Number and a 14-digit barcode. 

 Allows you to borrow physical materials 
(print books, DVDs, etc.) from any library at 
McMaster (+ other partner libraries).

 Loan Period for books is 120 days with unlimited 
renewals

 Sign in to My Library Account with your 
MacID@mcmaster.ca to view and manage your 
loans, requests, and more.

https://library.mcmaster.ca/sites/default/files/images/omni_partners_afn.png
https://mcmaster.primo.exlibrisgroup.com/discovery/account?vid=01OCUL_MU%3AOMNI&section=overview


ACCESSING E-RESOURCES AT MCMASTER LIBRARIES

 Your MacID gives you access to all the 

Library’s online resources (e-books, e-

journals, online articles, databases, etc.) 

24/7, anywhere in the world!

 Connect to our online resources via the 

Library’s website – 

https://library.mcmaster.ca

 When prompted, login with your 

MacID@mcmaster.ca to unlock and 

access Library e-resources. 

https://uts.mcmaster.ca/services/accounts-and-passwords/macid/
https://library.mcmaster.ca/
mailto:MacID@mcmaster.ca


FINDING & ACCESSING RESOURCES AT MCMASTER

 Library website is your primary access point to the Library’s services and its collections  

https://library.mcmaster.ca

 Many access points for library resources – Omni, Databases, Journal Search, Research 

Guides, web pages, etc.

https://library.mcmaster.ca/


OMNI SEARCH RESULTS

• Omni is a new multi-disciplinary

academic search tool for 

McMaster. 

• A good starting  point  for 

most  topics. Includes many 

secondary sources (books, 

journals, articles, videos, 

databases, etc.), but does not 

include everything available 

through McMaster (i.e., 

some  content only available in 

databases). 

• Use filters to modify your search 

results. Limit by resource type 

(e.g., articles, books, etc.), date of 

publication, location and more.

• Sign in to Omni (i.e., your Library 

Account) for more access to 

content, features, and your 

library account.

• Questions? Consult the Omni Help 

guide or contact library staff. yon

https://mcmaster.primo.exlibrisgroup.com/discovery/search?vid=01OCUL_MU:OMNI
https://ocul.on.ca/omni/
https://libguides.mcmaster.ca/omni
https://libguides.mcmaster.ca/omni
https://library.mcmaster.ca/justask


OMNI PARTNER LIBRARIES



ACCESSING 

ONLINE ITEMS 

IN OMNI

 In the View Online 

section of the full 

record for an item 

(e.g., e-book, e-journal, 

online article) select a 

relevant link to view 

the full-text 

 If prompted, input your 

MacID@mcmaster.ca



PLACING REQUESTS 

IN OMNI
Sign-in to Omni to see REQUEST 

options in the Get it section of an 

item’s full record

 Request:  Place a Hold for an item 

Available in McMaster libraries

 Digitization: Scan one chapter or 

one article of an item

 Get it from another library: 

Appears when item is not 

available locally, request it from 

another Omni library

When items are ready, you will be 

notified by e-mail or Sign-in to Omni 

to view the status of requests in your 

Library Account.



INTERLIBRARY 

LOAN (I.L.L.)  

via OMNI

 When an item is not available 

through our Omni partner 

institutions, it can be requested from 

other resource sharing partners in 

Canada or internationally via 

interlibrary loan

 Item not found in Omni?

Use the Omni Blank Request Form to 

submit ILL requests. 

NOTE: Requests for items outside the 

Omni network may take longer to arrive 

and may have shorter loan periods and 

renewal options.

https://library.mcmaster.ca/sites/default/files/images/omni_partners_afn.png
https://library.mcmaster.ca/sites/default/files/images/omni_partners_afn.png
https://mcmaster.primo.exlibrisgroup.com/discovery/blankIll?vid=01OCUL_MU:OMNI


PICK-UP AND DELIVERY OPTIONS

 Online items requested (e.g., book chapters, articles) will be sent to 

your email.

 Books and other physical materials requested ...

 from Omni libraries can be picked up at any Omni partner library  – specify 

your preferred location in the Omni request form

 from resource sharing partners outside the Omni network (e.g., elsewhere in 

Canada or internationally, I.L.L.) can be picked up at McMaster

 and sent to or located at McMaster are eligible for mail delivery to a 

Canadian address - once you receive a hold notification email that your 

requested items have arrived, submit a Books by Mail form

https://library.mcmaster.ca/booksbymail


BOOKS BY MAIL

 Service available to current McMaster faculty, students or staff.

 Canadian mailing addresses only.

 Books mailed via Canada Post at no charge to you.

 Regular circulating books only (with some exceptions) 

are eligible 

 Books will be checked out to you before mailing.

 Track your parcel using a tracking number.

 Return books using the prepaid shipping label sent 

to you in print and online

https://library.mcmaster.ca/booksbymail


PRACTICE ACTIVITY (5 MINUTES)

Try a simple search in Omni and 

make sure you can log into your 

account!

Find a book you’re interested in 

– where is it located? How can 

you request it?



CANADIAN UNIVERSITY RECIPROCAL BORROWING 

AGREEMENT (CURBA)

 As a current McMaster graduate 
student, you can borrow books in-person 
from almost any university library in 
Canada 

 ID presented by library users from other 
institutions will be determined by each 
consortium. Details outlined in the 
CURBA agreement. 

 Make sure you have appropriate 
identification. A valid McMaster ID card 
can be used at Other Omni Libraries. 

Omni includes 18 out of 21 

OCUL libraries

https://curba.ca/
https://curba.ca/
https://curba.ca/curba-libraries/
https://curba.ca/curba-libraries/
https://curba.ca/canadian-universities-reciprocal-borrowing-agreement/
https://coppul.ca/
https://www.ocul.on.ca/
https://www.bci-qc.ca/
https://caul-cbua.ca/directories/institutions


BORROWING BOOKS IN PERSON AT

OTHER UNIVERSITY LIBRARIES

 Use Reciprocal Borrower card to borrow books from 
other institutions in Canada for free

▪ EXCEPTION: University of Toronto Libraries charge 
reciprocal borrowers a fee of $300 for a borrower 
card. The Library will subsidize $250 towards the cost 
of these cards, for graduate students only. Cards are 
valid from September to September. If interested, 
please complete the application form and email 
Lynne Serviss servisl@mcmaster.ca

 Some material exclusions (e.g., reserves, reference) 
and borrowing limitations (shorter loan period, limit on 
# of items borrowed) apply

https://library.mcmaster.ca/services/ill#tab-borrowing-another-university-library-reciprocal-borrowing
https://www.dropbox.com/s/l7jmhfcqq0ugn9n/Direct%20Borrow%20Card%20Application%20Form_Grad.doc?dl=0


EDUROAM (EDUCATION ROAMING) 

 Eduroam provides secure, free, Wi-Fi roaming service to 

McMaster students, faculty & staff when visiting 

research & education institutions anywhere in the world.

 Open your device and log into the eduroam network of a 

participating institution with your MacID and the realm 

identifier @mcmaster.ca (e.g., maud@mcmaster.ca)

 Access to another institution’s licensed online resources 

will likely be restricted.

https://eduroam.org/
https://www.eduroam.org/where/


SEARCH 

STRATEGIES



SEARCHING

 The GOAL of a successful search is to retrieve relevant 

information without being bogged down by irrelevant 

sources.

 Every word is a COMMAND.



BEFORE BEGINNING A SEARCH

1. Identify main 

concepts of your 

research topic

2. Brainstorm

alternate words and 

phrases for each 

concept

3. Create search strings 

using Boolean 

operators & modifiers



1. IDENTIFY MAIN CONCEPTS

How do public relations handle  

scandals by corporations?



1. IDENTIFY MAIN CONCEPTS

How do public relations handle 

scandals by corporations?



2. BRAINSTORM ALTERNATE WORDS

public relations scandal

Expression 

Feel

Approach

corporation

Oscar Wilde

Gothic

Victorian



2. BRAINSTORM ALTERNATE WORDS - II

public relations

pr

communications

scandal

crisis

misconduct

corruption

fraud

corporation

company

business



3. CREATE SEARCH STRINGS

 Communicate with databases using directive language and 
techniques

 Combine your main concepts and alternate words and phrases 
with Boolean Operators and Modifiers

Boolean Operators Boolean Modifiers

AND “   “

OR *

NOT (   )



BOOLEAN OPERATOR: AND

• Use between search words to 

retrieve items with ALL words 

present.

• If nothing is specified between 

words, AND is often the default 

operator

• Narrows search & reduces 

number of results. 

scandal AND corporation



BOOLEAN OPERATOR: OR

• Use between search words to 

retrieve items with ANY of the 

words present.

• Broadens search & increases 

number of results. 

scandal crisisOR



BOOLEAN OPERATOR: NOT

• Use to exclude unwanted 

words from results.

• May result in the inadvertent 

loss of relevant results. Can 

eliminate items that include both 

wanted and unwanted words.

• Narrows or reduces number 

of results.

scandal NOT political



BOOLEAN MODIFIERS

" "
“public relations”

Will only retrieve 

results featuring 

exact phrase.

*
corporat*

Will retrieve alternate 

endings: corporation, 

corporations, corporate, 

etc.

(       )
corporation AND (scandal OR 

crisis)

When a search string uses a mix 

of Boolean operators, AND is 

processed first, OR second.  Words 

enclosed in brackets (  ) become 

first. NOT usually appears at the 

end and is processed last.



BOOLEAN OPERATORS & MODIFIERS
“  ” Use quotes around search words to find exact phrases “big business”,  “social media”

* ! ? $ Use a wildcard symbol to find word variations

NOTE: This symbol can vary by search tool – check Help 

section

behavio*r  finds: behavior, behaviour

manag* finds: manage, manages, 

manager, managers, management, 

managing, etc.

AND Narrows results. Use between search words to retrieve 

items with ALL words present

brand AND reputation

OR Broadens results. Use between search words to retrieve 

items with ANY of the words present

marketing OR advertising OR 

promotion

NOT Use to get rid of unwanted words icebreaker NOT ship

(  ) When a search string uses a mix of Boolean 

operators, AND is first, OR is second. Words enclosed in 

brackets ( )  will become first. NOT is usually put at the 

end of a search string and is processed last.

(volkswagen OR VW) AND scandal 

NOT emissions



CONSTRUCT YOUR SEARCH

(“public relation*” OR pr OR communication*) 

AND

(scandal* OR crisis OR  misconduct* OR corrupt* OR fraud*)

AND

(corporat* OR compan* OR business*)



PRACTICE ACTIVITY (5 MINUTES)

Create a search string based on a 

research question or topic of interest



WORKSHEET

WORKSHEET

Identify 

words 

for each 

concept

Concept A Concept  B Concept C

AND AND

OR

OR

OR

Search string: (word* OR word) AND ("words" OR word) AND word



DATABASES

Use when you  …

 need to do targeted, precise 

searching

 when looking for subject-

specific information

 when content not found or 

included in Omni



POTENTIALLY USEFUL DATABASES FOR MCM

Subject Specific Multidisciplinary

 Communication Source

 Business Source Premier

 ProQuest One Business

 PsycINFO

 Web of Science

 Scopus

 Statista – reports + statistics

 Factiva – news + corporate data

https://library.mcmaster.ca/databases/communication-source
https://library.mcmaster.ca/databases/business-source-complete
https://library.mcmaster.ca/databases/proquest-one-business
https://library.mcmaster.ca/databases/psycinfo
https://library.mcmaster.ca/databases/web-science
https://library.mcmaster.ca/databases/scopus
https://library.mcmaster.ca/databases/statista
https://library.mcmaster.ca/databases/factiva


DATABASES
Databases are also listed in Omni by name, but this Databases 

listing allows you to find them by name and by other criteria.  

McMaster has over 600 databases
- Search by Name and/or by Filters 

(Subjects, Database Types, User Types)

communication source

Pick from 52 subject areas 

& 

10 database types

https://library.mcmaster.ca/databases


DATABASE DESCRIPTION

Review database description to confirm relevance & click Connect to search



COMMUNICATION SOURCE SEARCH OPTIONS

Option 1:

Using a 

single 

search 

string in 

one box

The option to 

specify the fields or 

location of words 

(e.g., in Title) is 

common in 

research 

databases. Can 

help retrieve more  

precise/relevant 

results.

Option 2:

Guided 

Search 

with 

Boolean 

drop-

down

menus

Select +/- to 

add or remove  

search boxes



Sample Results from Communication Source

Select get it! to view full-text access options.

Select HTML Full Text or PDF Full Text  or get it! to view article.



OMNI RECORD FOR ARTICLE WITH FULL TEXT OPTIONS

Citation

Available – Several online 

options for full-text of this article 

available at McMaster. 

When a link is selected, you will 

be prompted for your MacID 

before viewing the full-text.

If one link doesn’t work, try 

another.



PRACTICE ACTIVITY (5 MINUTES)

Connect to the database 

Communication 

Source and enter a 

search string

Locate a 

relevant article

Find the full-text 

of the article



OFF-CAMPUS ACCESS OPTIONS FOR LIBRARY E-RESOURCES

▪ Directly from the Library 
website

▪ Configure Google Scholar

▪ Install a browser bookmarklet

▪ Install browser extensions

▪ Lean Library

▪ EndNote Click

▪ Google Scholar button

▪ Linking to Library e-Resources

https://libguides.mcmaster.ca/c.php?g=722858&p=5172325
https://library.mcmaster.ca/
https://library.mcmaster.ca/
https://libguides.mcmaster.ca/c.php?g=722858&p=5288004#s-lg-box-16641621
https://libguides.mcmaster.ca/c.php?g=722858&p=5287818
https://libguides.mcmaster.ca/off-campus-access/lean-library
https://libguides.mcmaster.ca/c.php?g=722858&p=5288115
https://libguides.mcmaster.ca/c.php?g=722858&p=5288004#s-lg-box-16641625
https://libguides.mcmaster.ca/link-eresources


ACCESSING MCMASTER RESOURCES VIA GOOGLE 

SCHOLAR

1. Go to https://scholar.google.ca/

2. Locate side menu     and select     Settings

3. Select Library links (in left navigation)

4. In the Library links section, search 

and select McMaster University

5. Click Save button

NOTE: If using Google Scholar on more than one device, these settings will 
need to be saved on each one.

https://scholar.google.ca/
https://scholar.google.ca/scholar_settings?hl=en&as_sdt=0,5#2


GOOGLE SCHOLAR RESULTS WITH GETIT@MCMASTER LINKS
Once Library 

links has been 

configured,  

Google 

Scholar 

search results 

should display 

a GetIt@Mac 

link if available 

at McMaster 

libraries



CITATION GUIDES & TOOLS

How Do I Cite?

 Covers citation elements, using style 
guides, major styles (APA, Chicago, MLA, 
Harvard, etc.)

 APA style recommended for MCM program

Citation Management Software 

Includes comparison chart of three popular 
CMS tools.

 EndNote (McMaster has a site 

license) – Guide

 Mendeley (free) - Guide

 Zotero (free) - Guide

https://libguides.mcmaster.ca/cite
https://libguides.mcmaster.ca/APA
https://mcmaster.primo.exlibrisgroup.com/permalink/01OCUL_MU/deno1h/alma991003384979707371
https://libguides.mcmaster.ca/cms
https://uts.mcmaster.ca/services/computers-printers-and-software/software-licensing/endnote/
https://libguides.mcmaster.ca/endnote
https://www.mendeley.com/
https://libguides.mcmaster.ca/mendeley
https://www.zotero.org/
https://libguides.mcmaster.ca/zotero
https://uts.mcmaster.ca/services/computers-printers-and-software/software-licensing/endnote/
https://www.mendeley.com/
https://www.zotero.org/
https://apastyle.apa.org/


RESEARCH GUIDES & VIDEOS

Research Guides
https://libguides.mcmaster.ca/

• Graduate Studies > MCM Research Guide

• How Do I Cite?

• How Do I Find News?

• A Guide to Omni

• A Guide to LinkedIn Learning

• & more 

How Library Stuff Works Video Series
https://library.mcmaster.ca/research/how-

library-stuff-works

 Scholarship as Conversation 

 Choosing a Research Question

 How to Choose Keywords

 Boolean Searching – Part I and II

 plus infographics

 & more

https://libguides.mcmaster.ca/
https://libguides.mcmaster.ca/sb.php?subject_id=131439
https://libguides.mcmaster.ca/mcm
https://libguides.mcmaster.ca/company
https://libguides.mcmaster.ca/news
https://libguides.mcmaster.ca/omni
https://libguides.mcmaster.ca/linkedinlearning
https://library.mcmaster.ca/research/how-library-stuff-works
https://library.mcmaster.ca/research/how-library-stuff-works
https://youtu.be/A9DA1BucczM?si=chS3D3-saB0SCLHq
https://youtu.be/ilBszRxAkTE?si=NzY3EUX0ZZ85VbZ-
https://youtu.be/BoujP8KoK7E?si=7VWknZ6eG6ojmmnk
https://youtu.be/bCAULDuMcso?si=mKVeZcccHpadKmj5
https://youtu.be/Ed7EswsnEbM?si=fzWRs5lSq9Z3YsP1
https://library.mcmaster.ca/research/how-library-stuff-works


49

Introduction to LinkedIn Learning
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What is LinkedIn Learning?

• Different from LinkedIn, but owned by the same company 

(Microsoft)

• LinkedIn Learning is the learning part of LinkedIn 

• Develop critical technical and non-technical skills and earn LinkedIn 

Learning certificates to upload to your LinkedIn profile or 

share/download 



Benefits of LinkedIn Learning 

• FREE for all McMaster registered students, staff and faculty 

• Just-in-time training, to supplement in-class courses 

• Use to grow personal and professional development

• Over 20,000 online modules (courses, videos, podcasts, blogs, and 

more) including learning software, IT, business skills and digital 

literacy skills

• Taught by experts in their fields who are passionate about teaching

• View from a computer, tablet, or mobile device 

• Self-paced and self-directed learning 



How to Access LinkedIn Learning 

• Currently, all McMaster staff, faculty and 

students have access to LinkedIn Learning 

McMaster LinkedIn Learning :

• https://uts.mcmaster.ca/services/teaching-

and-learning/linkedin-learning/

• Use your MacID to login

https://uts.mcmaster.ca/services/teaching-and-learning/linkedin-learning/
https://uts.mcmaster.ca/services/teaching-and-learning/linkedin-learning/
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LinkedIn Learning – Mobile Access 

• Mobile apps available for iOS and Android

• Download from either App Store or Google Play

• Launch the LinkedIn Learning app

• select Already a member?

• select Organization tab

• scroll to Web Portal section on screen and 
enter mcmaster.ca

• click Log in button

• enter your MacID at the prompt



54

LinkedIn Learning – Business Topics 
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LinkedIn Learning – Creative Topics
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LinkedIn Learning – Technology Topics
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LinkedIn Learning – Role Guides
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Role Guides – Social Media Manager

1. Where to get started 
2. Learn from peers and experts (community of practice)
3. Get certified
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Finding Content – Browse Mode 
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Using Filters to Enhance Your Results

• By using filters “python” results narrowed to 39 results from 8,371 search results
• Results are sorted by best match but can also be sorted by view count and newest



61

New! Skills Evaluations

• In LinkedIn Learning, there are 42 Skills Evaluations available so far, including 

communication, time management, excel, decision-making

• Understand your proficiency level for various topics within a skill by taking a guided self-

evaluation

• Actionable recommendations to start learning from several courses that are at the right 

level for you

• You can re-take skill evaluation at any time 



62

Certifications



63

Professional Certificates
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Professional Certificates – Microsoft & LinkedIn 

New: Professional Career Essentials Certificate by Microsoft and LinkedIn

Earn Career Essentials in:

• Generative AI

• Data Analysis 

• Project Management

• Systems Administration

• Administrative Assistance

• Business Analysis

• Software Development 

Requires completion of learning path and exam



65

Certification of Completion

• Share completed courses 

directly to your LinkedIn 

profile, share the course, and 

see what to watch next

• LinkedIn Learning Certificates 

of Completion 

• Use download tab to 

download and print or share 

them out 
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Certificates of Completion Help

From the LinkedIn Learning Help? Page:

Detailed instructions on how to 
view and download your 
Learning Certificates of 
Completion 

https://www.linkedin.com/help/learning/topic/a161003?trk=hc-hp-recommendedTopics


67

LinkedIn Learning Resource Guide

https://libguides.mcmaster.ca/linkedinlearning


68

Where to start learning? Recommended content

How to Use LinkedIn Learning (43m 26s)

Rock Your LinkedIn Learning Profile (1h 22m)

Excel Essential Training (Microsoft 365) 2h 28m

Excel Quick Tips (43m)

68

https://www.linkedin.com/learning-login/share?account=56982905&forceAccount=false&redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fhow-to-use-linkedin-learning%3Ftrk%3Dshare_ent_url%26shareId%3Dry3jsNYFQ0W7bKaF5U3axg%253D%253D
https://www.linkedin.com/learning-login/share?account=56982905&forceAccount=false&redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Frock-your-linkedin-profile%3Ftrk%3Dshare_ent_url%26shareId%3DRfyGVLNCSE2UlJCZ1ZRG%252Fg%253D%253D
https://www.linkedin.com/learning-login/share?account=56982905&forceAccount=false&redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fexcel-essential-training-microsoft-365-17231101%3Ftrk%3Dshare_ent_url%26shareId%3D0DeUIhrORVGAH%252BNxVAcXdw%253D%253D
https://www.linkedin.com/learning-login/share?account=56982905&forceAccount=false&redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fexcel-quick-tips-22333041%3Ftrk%3Dshare_ent_url%26shareId%3DRXvIEQ4%252BR6KP7W%252Fm48EZ%252FQ%253D%253D


69

LinkedIn Learning Resources

Login: LinkedIn Learning 

Email: linkedin@mcmaster.ca

Library Resource Guide

https://uts.mcmaster.ca/services/teaching-and-learning/linkedin-learning/
mailto:Linkedin@mcmaster.ca
https://uts.mcmaster.ca/services/teaching-and-learning/linkedin-learning/


GET HELP FROM THE LIBRARY 

 E-mail:  library@mcmaster.ca

 Phone: 905-525-9140

 ext. 22077 Mills Service Desk

 Face to Face:

 Drop by the Service Desk 
anytime, Monday to Friday 

 Live Chat/Text: 
http://library.mcmaster.ca/justask/

mailto:library@mcmaster.ca
http://library.mcmaster.ca/justask/


LIBRARY 

NEWS, EVENTS 

& SOCIAL 

MEDIA

Library 
Events

Library 
News 

Instagram
@maclibraries

X
@maclibraries

https://library.mcmaster.ca/events
https://library.mcmaster.ca/events
https://library.mcmaster.ca/news
https://library.mcmaster.ca/news
https://www.instagram.com/maclibraries/
https://twitter.com/maclibraries
https://library.mcmaster.ca/events
https://library.mcmaster.ca/news
https://www.instagram.com/maclibraries/
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