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Session Outline 

• Best library databases for your health care 
marketing project 

• Will highlight relevant  
sources for …   

– articles  

– companies 

– industries 

– consumers 

 

https://www.freepik.com/free-photo/stethoscope-prescription-laptop_1129629.htm


McMaster University Library 
https://library.mcmaster.ca 

•  All 4 physical library locations currently CLOSED – check website for updates 
•  Curbside pickup  of print-only books AVAILABLE by appointment 
•  Most other library services are  ONLINE – view Remote Support for details 
 

https://library.mcmaster.ca/
https://library.mcmaster.ca/limited-curbside-pick-service
https://library.mcmaster.ca/remotesupport


Course Research Guide 
https://libguides.mcmaster.ca/commerce4ca3 

https://libguides.mcmaster.ca/commerce4ca3


Discovery 
Discovery = Catalogue + content from some Databases 

Select Get It! button 
to retrieve full-text 
of  journal article  

(if available) 

Request print only 
books from library 

for curbside pickup. 
 

Only need one 
chapter or article?  

Look for scan 
button in full 

record. 

Read ebooks using 
any web browser. 
No special reading 
devices required. 

In Discovery, use Advanced Search when search 
strings include a mix of Boolean operators. 

http://discovery.mcmaster.ca/
http://discovery.mcmaster.ca/iii/encore/home?lang=eng&suite=def&advancedSearch=true


Get It @ Mac menu  

2 links for the 
full-text of 
this article.  
 
When  a link 
is selected, 
you will be 
prompted for 
your MacID 
before 
viewing the 
full-text. 
 
If one link 
doesn’t work, 
try another. 

Article 
citation 

No full-text link?  
Check for print or 

request via 
Interlibrary Loan. 



Finding and Accessing Databases 
Use Search or Databases tabs on Library Home page 

 
Databases tab: Find databases 
by Name or by Subject Area 

BUSINESS 
GENERAL AND MULTI-DISCIPLINARY 
MARKETING 
HEALTH SCIENCES 
...  + OVER 40 OTHER SUBJECT AREAS  

 

 

business premium collection 

Select All Databases for more search 
options (e.g., A-Z list of databases; 
limit by database type – articles, 

images, reports, statistics, video, etc.)  

https://library.mcmaster.ca/


Database Description 
Review Description and Connect 



Potentially Useful Article Databases 
Academic, government, practitioner and general news  

sources in the fields of business, health and related areas 

• Web of Science - journal articles 

• Google Scholar - books & journal articles  

• Scholars Portal Journals - journal articles 

• Nexis Uni - news articles 

• Factiva (Search > Search Builder) - news articles 

• Business Source Premier – articles, all types, business 

• Business Premium Collection – articles, all types, business 

• Medline|PubMed – journal articles in health & medicine 

• PsycINFO – journal articles in psychology 
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C:/Users/Valued Customer/Desktop/documents-1920461_960_720.webp
https://library.mcmaster.ca/databases/web-science
https://library.mcmaster.ca/databases/google-scholar
https://library.mcmaster.ca/databases/journals-scholars-portal
https://library.mcmaster.ca/databases/lexisnexis
https://library.mcmaster.ca/databases/business-source-complete
https://library.mcmaster.ca/databases/factiva
https://library.mcmaster.ca/databases/business-source-complete
https://library.mcmaster.ca/databases/proquest-business-collection
https://library.mcmaster.ca/databases/medline
https://library.mcmaster.ca/databases/pubmed
https://library.mcmaster.ca/databases/global-health
https://library.mcmaster.ca/databases/psycinfo


“   ” Use quotes around search words 
to find exact phrases 

“life sciences” 
“medical devices”  

* ! ? Use a wildcard symbol to find 
word variations  
 

behavio*r  finds: behavior, behaviour 
 

promot* finds: promote, promoting, 
promotion, promotional, etc. 

AND Narrows results. Use between 
search words to retrieve items 
with ALL words present  

marketing and health and women 

OR Broadens results. Use between 
search words to retrieve items 
with ANY of the words present 

“health care” or healthcare 
 

promotion or marketing or advertising 

NOT Use to get rid of unwanted 
words 

apple not computer 
 

(   ) Use parentheses when Boolean 
operators AND, OR and NOT are 
mixed in a single search box  

(“health care” or healthcare) and 
(promot* or market* or advertis*) 
and best practice* 

Search Tips 



Business Premium Collection 
Sample search results for  

marketing and (“health care” or healthcare) and women  

Select  Full text or 
Full text – PDF to 

view article.  
Select get it! to 

determine if 
article is available 

in full-text. Use filters/limits to refine search results. 

https://library.mcmaster.ca/databases/proquest-business-collection


Company/Industry Research 
 Profiles, Financials, Reports, SWOT, etc. 

• Mergent Online – select Basic Search tab or Investext 
tab, public & private companies, international 

• Factiva – select Companies/Markets tab > Company or 
Industry, public & private companies, international 

• Nexis Uni –  select Menu > Company Dossier, public & 
private companies, international 

• Statista – brand, company, industry reports (Reports 
menu), company database (Tools menu), international 

• IBISWorld – US, Canadian & global industry reports  

• MarketResearch.com Academic – U.S. emphasis 

 

https://library.mcmaster.ca/databases/mergent-online
https://library.mcmaster.ca/databases/statista
https://library.mcmaster.ca/databases/factiva
https://library.mcmaster.ca/databases/statista
https://library.mcmaster.ca/databases/lexisnexis
https://library.mcmaster.ca/databases/statista
https://library.mcmaster.ca/databases/ibisworld
https://library.mcmaster.ca/databases/marketresearchcom-academic
https://findicons.com/icon/219598/company


Mergent Online  
Covers global companies in all industries 

 Search for company profiles by name, industry code, country, etc. 

To search for all broker 
research reports  select 

Investext tab in 
Mergent Online. 

https://library.mcmaster.ca/databases/mergent-online


Factiva  
Includes worldwide companies & news sources 

johnson & johnson 

To search all news sources on any 
topic in Factiva, select  

 Search tab > Search Builder.   
 

Includes thousands of international  
news sources including  New York 

Times, Globe & Mail and more. 

https://library.mcmaster.ca/databases/factiva


Statista 
Statistics and reports on industries, companies & more. 

New for 2021 

Report Categories 

medical devices 

https://library.mcmaster.ca/databases/statista


Sample Statista Statistics & Reports 



IBISWorld 
 Includes current industry reports in all sectors such as 

Healthcare & Social Assistance (Canada & US)  and Life Sciences (US) 

Browse or search for reports. 

Sample report with  
typical table of contents 

https://library.mcmaster.ca/databases/ibisworld


MarketResearch.com Academic 
Market research reports, US focus  

https://library.mcmaster.ca/databases/marketresearchcom-academic


Consumer Research 
 Demographics, Habits, Values, 

Attitudes, Lifestyles, etc. 

• Passport – select Consumers menu, includes reports 
and statistics, international 

• Statista – includes country, consumer, politics & society 
reports (Reports & Outlooks menus), international  

• MarketResearch.com Academic –demographic reports 
(e.g., Generation Z, Millennials, Baby Boomers, etc.) 
U.S. emphasis 

• ArcGIS Business Analyst Online – reports and maps, 
worldwide country data and maps; covers Canadian 
provinces, cities, neighbourhoods and more 

 

https://pixabay.com/photos/crowd-human-silhouettes-personal-2718833/
https://library.mcmaster.ca/databases/global-market-information-database
https://library.mcmaster.ca/databases/statista
https://library.mcmaster.ca/databases/marketresearchcom-academic
https://library.mcmaster.ca/databases/arcgis-analyst
https://library.mcmaster.ca/databases/arcgis-analyst
https://library.mcmaster.ca/databases/arcgis-analyst


Passport  
Worldwide consumer & demographic information 

Topics covered … 
Consumers menu > Lifestyles section 
includes separate consumer reports for 
Canada (& other countries) entitled  … 
• Consumer Overview 
• Consumer Types 
• Consumer Values 
• Consumer Behaviour 
• Consumers Tomorrow 
• Megatrends 
 

Report covers topics such as … 
- Life priorities  - Ethical Life         - Shopping 
- Home Life         - Leisure Habits   - Technology  
- Eating Habits         - Health                - Working Life 
  

http://library.mcmaster.ca/articles/global-market-information-database


ArcGIS Business Analyst Online (BAO)  

• Uses web-based GIS 
mapping technology to 
visualize demographic, 
lifestyle, behavioural, 
psychographic (i.e., PRIZM), 
spending and other data for 
Canada (& other countries) 
and its communities. 
 

• Create and export data,  
maps, reports & infographics 
 

• Getting Started with BAO  

 

BAO accounts and 
consultations should be 

made with Christine Homuth 
in Maps/Data/GIS at Mills 

libgis@mcmaster.ca 

https://library.mcmaster.ca/databases/arcgis-analyst
https://library.mcmaster.ca/databases/arcgis-analyst
https://www.youtube.com/embed/IkGBtMfg408
https://www.youtube.com/embed/IkGBtMfg408


Sample  
PRIZM report 

from BAO 



Contact Us 

• E-mail:  library@mcmaster.ca 
 

• Phone: 905-525-9140 

– ext. 22077 Mills Service Desk 
 

• Live Chat: 
http://library.mcmaster.ca/justask/ 
 

• Library Social Media: 
@maclibraries 
 

 

mailto:library@mcmaster.ca
http://library.mcmaster.ca/justask/

