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Commerce 4BL3 Group Project

Examine and evaluate
an occupational illness or accident of 

your choice
based on your experience or interest 

or 
one that is suggested to you by your 

partner company/occupation 
representative.
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Session Outline

• Best resources for occupational health and 
safety 
– Books, etc.
– Databases
– Web Sites

• How to get more 
help!    



Quick Search 
Library Home Page > Quick Search [default tab] 

Find articles, books, government publications, DVDs, etc.

Possible search terms/subject headings:

• industrial hygiene

• industrial safety

• industrial accidents

• accidents, occupational

• accident prevention

• equipment safety

• occupational health

• occupational diseases

• occupational medicine

• workplace environment

• use “  ” for    
phrases

• consult    
FAQ/Search
Tips for more 
info 

Quick Search = Catalogue + content from some Databases (free & fee-based)

http://library.mcmaster.ca/
http://library.mcmaster.ca/
https://library.mcmaster.ca/content/quick-search-faq
https://library.mcmaster.ca/content/quick-search-faq
http://library.mcmaster.ca/


Sample Quick Search: 
Results for bully*AND work*

Refine results 
by …

- format    
- subject
- database
- pub name
- language
- pub. date
etc. 

Can limit 
results to 
Catalogue or 
Articles & 
More

Default operator is 
AND. CAPS (uppercase) 

must be used for 
Boolean operators.

* wildcard = searches   
for word ending 

variations  i.e., bully* = 

bully, bullying, etc.



Databases
Find articles, reports, cases, etc. in thousands of sources

Library home page > Databases tab > select Human Resources & Management or type a database name

• Web of Science - multi-disciplinary scholarly journal literature

• Medline (or PubMed) – life sciences and biomedical literature 

• Business Premium Collection - worldwide business literature, etc.

• Conference Board of Canada e-Library – reports on economic trends, 
organizational performance and public policy

• FirstResort & BestCase - Canadian labour related law and analysis

• LexisNexis Academic and/or Factiva - international news articles

• Google Scholar – multi-disciplinary, scholarly books & articles

Contents 
not  

included 
in Quick 
Search

business premium collection

http://library.mcmaster.ca/frontpage?qt-frontpage_search_tabs=2#qt-frontpage_search_tabs
http://library.mcmaster.ca/
http://library.mcmaster.ca/articles/web-science
http://library.mcmaster.ca/articles/medline
https://www.ncbi.nlm.nih.gov/pubmed?otool=icamculib
http://library.mcmaster.ca/articles/proquest-business-collection
http://library.mcmaster.ca/articles/conference-board-canada-e-library
http://library.mcmaster.ca/articles/lancaster-house-online-database
http://library.mcmaster.ca/articles/bestcase
http://library.mcmaster.ca/articles/lexisnexis
http://library.mcmaster.ca/articles/factiva
https://scholar.google.ca/


Web of Science 
Find scholarly journal articles across all disciplines

Option: Deselect 
discipline 
specific citation 
indexes for more 
targeted results.

* wildcard = searches for word ending 
variations  i.e., work* = work, workplace, 
etc.

AND = all of these words 
(usu. decreases # of search results) 

OR = any of these words 
(usu. increases # of search results) 

Option: Try searching for keywords in a specific field (e.g., 
Title) to get fewer and perhaps more precise results. 

http://library.mcmaster.ca/articles/web-science


Sample Search Results from Web of Science

Not sure if  a 
journal is 

peer-reviewed 
or refereed?  

Consult 
Ulrichsweb

http://library.mcmaster.ca/articles/ulrichswebcom


Conference Board of Canada e-Library
Search or browse for reports, briefs, case studies, webinars

http://library.mcmaster.ca/articles/conference-board-canada-e-library


Selected CBC Results in Health & Wellness category

Includes …
• webinars
• case studies
• briefings
• proceedings 
• reports & more



Profession or Industry Associations
Often identify current health & safety issues or trends in the field 

• Use Associations Canada (book)

– Available in PRINT at Innis Library 
(Reference)

• Search the topical index in front of book 
to identify a relevant association

– Also available ONLINE via Canada’s 
Information Resource Centre database

• Try Google (or another web search engine)

– Type the word association along with terms that 
describe a profession or industry (e.g. nursing, mining, 
construction, teaching, etc.).  

– Add a country or region (e.g., Canada) to the search if you 
need information from a specific geographical area. 

http://library.mcmaster.ca/articles/circ


Sample Association Websites 
Sample H&S Policies/Programs/Standards 

http://mining.ca/tow
ards-sustainable-
mining/protocols-
frameworks/safety-
and-health

https://www.ona.org/m
ember-services/health-
safety/overview-and-
faqs/

http://mining.ca/towards-sustainable-mining/protocols-frameworks/safety-and-health
https://www.ona.org/member-services/health-safety/overview-and-faqs/


Employer Health & Safety 
Policies and Practices 

• This information may not be readily 
available to the public

• Check a company ’s corporate web site 
for headings such as health & safety, 
employee wellness, rewards, benefits, 
sustainability, responsibility, conduct

• Check a company’s annual report

• Contact the company’s HR department

Continued …



Employer Health & Safety 
Policies and Practices 

• If a company or 
institution is 
unionized, check 
its collective 
agreement

• Visit sources listed on our How to Find Collective 
Agreements guide

Continued …

http://library.mcmaster.ca/find/collective-agreements


Website: Negotech
Current & historical Canadian collective agreements

Advanced Search Options include …
• date (effective, expiry, settlement)
• # of employees (minimum, maximum)
• industry code (NAICS 2012)
• occupation code (NOC 2011)
• jurisdiction (federal, provincial)

http://negotech.labour.gc.ca/cgi-bin/search/negotech/search-eng.aspx


Employer Health & Safety 
Policies and Practices 

Search for 

– news articles

– legal cases 

– web sites 

about a specific employer 
and its health & safety 
practices or issues 



Sample News Search



FirstResort (Lancaster House)
Find Canadian labour/employment law news & commentary

Consists of 20+ eAlert databases, including:

• Disability & Accommodation

• Employment Standards Law

• Health & Safety/Workers’ Compensation Law

• Health Care Employment Law

Only 1 person 
can access this 
database at a 
time. Please 
remember to 

logout. 

• Human Rights & Workplace Privacy 

• Health Care Employment Law

• Labour Law

• Wrongful Dismissal & Employment Law

CAPS (uppercase) must be 
used for Boolean operators.

http://library.mcmaster.ca/articles/lancaster-house-online-database


Sample article from FirstResort

• This article reports on a case that involved Ontario (Ministry of 
Labour) v. Royal Ottawa Health Care Group

• It includes a summary of “The Facts”, “The Arguments”, “The 
Decision” & any “Comments”.

• Includes a link to the full-text of the decision. 



BestCase via WestLawNext Canada

• Browse or search 
for Canadian legal 
cases by citation or 
topic/keyword(s)

http://library.mcmaster.ca/articles/bestcase


BestCase: Advanced Search Example
Type in specific names, 
courts, dates, catchline 
terms, etc. in 
appropriate fields of 
the search form



Website: Canada’s Top 100 Employers

• Includes top employers across Canada, by province, 
municipality and more 

• Each profile includes a rating & description of the 
company’s …

Profile 
excerpt for

Click 
to expand 

entry

http://www.canadastop100.com/


OH&S Websites

http://www.wsib.on.ca/
https://www.whsc.on.ca/Home
https://www.labour.gov.on.ca/english/
http://www.ilo.org/
http://safetymanagementeducation.com/
https://www.ccohs.ca/
http://www.esdc.gc.ca/eng/home.shtml
https://www.cdc.gov/niosh/


COMMERCE 4BL3
Library Slides & Research Guide
http://libguides.mcmaster.ca/commerce4bl3

Library home page > Research Guides tab > 
Course Guides link > Commerce > Commerce 4BL3

http://libguides.mcmaster.ca/commerce4bl3
http://library.mcmaster.ca/


Need Research Help?
Contact the Innis Library Service Desk

Face to Face: 
–Mon to Thurs: 8:30am to 10:45pm
–Friday: 8:30am to 6:45pm

Phone:
– (905) 525-9140,  ext. 22081

e-Mail:
– library@mcmaster.ca

Live Chat:

http://library.mcmaster.ca/justask/

mailto:library@mcmaster.ca
http://library.mcmaster.ca/justask/


Stay Connected!

• “Follow” Us on Twitter!

https://twitter.com/innisbizlib

• “Like” Us on Facebook!

http://www.facebook.com/innislibrary

• “Follow” Us on Instagram!
https://instagram.com/innisbizlib

• Snapchat - maclibraries

https://twitter.com/innisbizlib
http://www.facebook.com/innislibrary
https://instagram.com/innisbizlib

