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During this session, you will learn ...

e How to find and use industry codes

¢ |dentify companies and competitors in an industry
¢ How to find company info

e How to track down market share data

® How to find industry info
¢ Cite all the stuff you find
e Get more help!
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Library Home Page > Research Guides > Business
Pick relevant course research guide from list

Introduction to Marketing Searc

Canadian company and industry resources.

Industry Sources

* % B¢ Business Source Premier
Company Directories Find Canadian industry reports by selecting Industry Profiles on the Advanced Search screen of the Business Searching

Interface. Click the Country tab and select Canada to view the reports specific to Canada. Also, review SWOT analyses of

Company Information & Financials
P companies in your industry and see whether the opportunities and threats discussed are useful for the envirg

cran of vourindystoy

* Navigate to different sections of the guide using
links on the left.

* You will be prompted for your MacID@mcmaster.ca
(Office 365 login) when accessing the Library’s
subscription resources.

Industry Classification Codes

Industry Sources

Industry Sources

A

Alsolooks at
Political & Economic Environment

Social & Demographic Environment

-l % T
Technological Environment Contains several current Canadian industry reports. Industries covered include: retail tfrade, paper products, auto parts,
IT & communicati==~ soond mrndiesds dovrices frnd cmd monen Dncrch b bonissineds ne Menseens B Topic > Industry
Legal & Regulatory Environment Sector Economit This and other business research
Newspaper, Magazine & Journal ) gUIdes available here:
. 8 The Daily (Stz
Databases o Q =
Search the archiv https.//llbguIdes.mcmaster.ca/Sb.php ‘relevant table
Citing numbers and puk psub-ect id=130212 ata tables and charts
for FREE. Publica - ] -Omni.

Research Help
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What is an
Industry Classification Code?

* a hierarchical numbering scheme used to
classify and organize industries

e assigned to companies engaged in the
same activity (regardless of size or type of
ownership)



http://dab1nmslvvntp.cloudfront.net/wp-content/uploads/2013/09/Fotolia_53649479_Subscription_XL.jpg

\ /4 Hierarchical Arrangement
W~ Thelonger the code number, the more specific the industry
v
31-33 Manufacturing [sector]
311 Food Manufacturing [subsector]
3113  Sugar and Confectionary Product Manufacturing [industry group]
31134 Non-Chocolate Confectionary Manufacturing [industry]
311340 Non-Chocolate Confectionary Manufacturing [national industry]
315 Apparel Manufacturing [subsector]

322 Paper Manufacturing [subsector]



Codes Include Industry
Description & Examples

311340 Non-Chocolate Confectionary Manufacturing

This Canadian industry comprises establishments primarily
engaged in manufacturing non-chocolate confectionary.

Examples:
* candy (except chocolate), manufacturing
* chewing gum, manufacturing

 marshmallows, manufacturing ...

Exclusions:
* roasting, salting, drying, cooking or canning nuts and

seeds (see 31191 Snack food manufacturing)...




Codes Apply to All Types of Companies

IIl(llgo

5942 Retail Books

This industry includes both major
companies (e.g., Indigo) as well as
local independent booksellers (e.g.
King W. Books)- because both
entities are engaged in the same
activity



Who Creates the Codes?

¢ Created by government statistical
agencies

® No central agency assigns the codes
to companies




Who Uses Industry
Classification
Codes?

® Businesses

e Academics & Researchers
e Government

® Policy Analysts




Why are the Codes Created?

e To overcome language barriers
(use numbers instead of words)

¢ To provide precise and official
industry names and descriptions

e To gather and collate information
on industries

¢ To identify key competitors



TWO Most Common
Industry Codes Used in Canada

e SIC (Standard Industry Classification)
— Usually produced by and for a single country
— Codes are only 4 digits long - not much detail
— Poor coverage of new technology
— No longer updated

e NAICS (North American Industry Classification System)
— Jointly produced by Canada, U.S. and Mexico
— Codes 6 digits long instead of 4 — more detail
— Much better coverage of new technology
— Updated every 5 years




Everyone must be using NAICS by now...
Right?

Reality:

® Some of the biggest names in
competitive intelligence continue to
use the old SIC codes.

e Costs too much money to switch
research databases over to newer
code



Bottom Line for Students
in this Course

e Must include the Canadian
NAICS code in your reports

¢ Must find the relevant
Canadian 6-digit NAICS code
for your industry
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NAICS Canada Manual

e Revised every 5 years:
— 2022 NAICS IS the most recent edition

—use NAICS 2022 Version 1.0
via Statistics Canada

e Use the 6-digit NAICS code & description
from this manual for your reports.



https://www23.statcan.gc.ca/imdb/p3VD.pl?Function=getVD&TVD=1369825
https://www23.statcan.gc.ca/imdb/p3VD.pl?Function=getVD&TVD=1369825

NAICS Canada Online

Example: Beer Brewing

Step 1: Key in your industry words in the search box

North American Industry Classification System (NAICS) Canada 2022
Version 1.0

Deer | < n

Classification structure BROWSE

Display definitions

Code Sector

11 Agriculture rorestry, fishing and hunting

21 Minino, quarrying, and oil and gas extraction
22 Utilities

23 Construction

31-33 Manufacturing


https://www23.statcan.gc.ca/imdb/p3VD.pl?Function=getVD&TVD=1369825

NAICS Canada Online

Example: Beer Brewing
Step 2: In the search results list, click on the relevant link for the full industry name & description.

—

. NAICS 2022 Version 1.0 - 4453 - Beer, wine and liquor retailers - Industry group

[

. NAICS 2022 Version 1.0 - 44532 - Beer, wine and liquor retailers - Industry

%]

. NAICS 2022 Version 1.0 - 445320 - Beer, wine and liquor retailers - Canadian industry ¥

4. NAICS 2022 Version 1.0 - 445320 - Beer, wine and liquor retailers - All examples ¥

un

. NAICS 2022 Version 1.0 - 459992 - Beer and wine-making supplies retailers - Canadian industry §

6. NAICS 2022 Version 1.0 - 459992 - Beer and wine-making supplies retailers - All examples X

7. NAICS 2022 Version 1.0 - 459999 - All other miscellaneous retailers (except beer and wine-making supplies retailers) -
All examples ¥

8. NAICS 2022 Version 1.0 - 459999 - All other miscellaneous retailers (except beer and wine-making_supplies retailers) -
Canadian industry §

9. NAICS 2022 Version 1.0 - 445 - Food and beverage retailers - Subsector

10. NAICS 2022 Version 1.0 - 31212 - Breweries - Industry

11. NAICS 2022 Version 1.0 - 45999 - All other miscellaneous retailers - Industry

12. NAICS 2022 Version 1.0 - 312120 - Breweries - All examples

[ 13. NAICS 2022 Version 1.0 - 312120 - Breweries - Canadian industry ] h




NAICS Canada Online

Example: Beer Brewing

Step 3: Review the definition & description of the industry (including exclusions)

31-33 - Manufacturing

312 - Beverage and tobacco product manufacturing

3121 - Beverage manufacturing

31212 - Breweries

312120 - Breweries |€ Breweries - formal industry name

This Canadian industry comprises establishments primarily engaged in brewing beer, ale, malt liguors and non-alcoholic beer,

lllustrative example(s) All examples - 312120 - Breweries
e peer breweries .
« beer breweries ..
Al EXAMPIES =i - brewed beer, manufacturing Description of
« grain, brewers'. spent, manufacturing Industry
ode « lager, porter, stout, ale, brewing

A « malt liguor, brewing
« non-alcoholic beer (e.g.. near beer), brewing

Exclusion(s)
¢ bottling purchased malt beverages (See 413220 Alcoholic beverage merchant wholesalers)

o manufacturing malt (See 31121 Flour milling and malt manufacturing)



Industry Names with a Superscript

CAN, MEX, or US

¢ |t's okay to use a NAICS code which has a superscript CAN, MEX or US.
For example,

722511 - Full-service restaurants’> €——

This Canadian industry comprises establishments primarily engaged in providing food services to patrons who order
and are served while seated and pay after eating.

e All the codes are Canadian, but some are more comparable with the US
and/or Mexico.
Definition of superscripts

The superscript symbols at the end of NAICS class titles used
to signify comparability are:

CAN (Canadian industry only)

MEX (Canadian and Mexican industries are comparable)

US (Canadian and United States industries are comparable)
[Blank] [No superscript symbol] (Canadian, Mexican and
United States industries are comparable.)



WARNING: Read carefully!

e EXAMPLE ONE: Group wants to do shoe manufacturing, but select a
code for shoe stores!

e EXAMPLE TWO: Group wants to do cellular phone manufacturing, but
select a code for telephone manufacturing (which excludes cellular)

RESULT: Both groups submit
incorrect codes AND incorrect
lists of competitors!




Can Your Group do a “Piece” of a Code?

e NO, you must do the ENTIRE code

e EXAMPLE:

—You can’t do “basketballs”.
You must do “sporting and
athletic goods” which includes
basketballs, hockey sticks and
fishing rods!




Choosing the Right Industry

¢ Industry selected should be Business to
Consumer (B2C)

® Choose an industry that will allow you to
complete a PESTEL analysis (i.e., at least
one opportunity & one threat for each
environment)




Can | Do a Manufacturing Industry?

e YES, as long as the end product that the
industry generates is consumer oriented.

e The industry does not have to sell directly
to the consumer, but it should be a
consumer product.

e Ask yourself, have | bought this product
lately?




Choosing the Right Industry

e The product (good/service) that is produced by
this industry must be marketed (i.e., sold) in
Canada - although not necessarily made in
Canada

® There must be at least three competitors in this
Canadian industry; therefore, no monopolies!
Companies do not have to originate in Canada,
but they do have to do business in Canada




Using Industry Codes to Find
Companies/Competitors

e Your course research guide lists key
directories and databases which group
companies by industry classification code
(SIC and/or NAICS)

® Principle is the same: Look up the code and
find the list of companies active in it



https://libguides.mcmaster.ca/commerce1ma3

Canadian Business Database

Most comprehensive directory of public & private companies in

Canada covering all industries by SIC or NAICS.

Advanced Search <€ 1. Click the Advanced Search tab
Collapse All Select All
L 4. Select View —> IET=S
© Company Name 2. Select search criteria

Results button

£ Executives

£ Business Type Keyword/SIC/NAICS Search Tips i Collapse # Remove %

Keyword/SIC/NAICS
L) Major Industry Group

O Search All SICs 3. Select & key in relevant

@ Search All NAICS industry classification code(s)

Geography
Enter 2 - 8 digit J#fLS Codes in the boxes below

312120

Business Size
NOTE: This database is produced by an American
publisher and uses U.S industry codes. Canadian and
Financial Data U.S. NAICS codes should be the same up to 5 digits.
Special Selects Can be variation at 6 or more digits. All companies

o
o
o
£ Ownership
o
o
o included in this source are located in Canada.

Exclusions


http://library.mcmaster.ca/articles/canadian-business-database

Canadian Business Database

Sample Results (Competitors) List
> 800 companies listed

Click column headings to change sort order

Bl Company Name Executive Name Street Address City, Province Postal Code .| Phone Record Type -
(] 948 Brewing Co LTD 104-541 Kingsview Way SE Airdrie, AB T4A0C9 (403) 948-2337 O
(] Alberta Hotel Dave Mc Quaid 718 Main St Pincher Creek, AB TOK1WO (403) 627-3830 o
(]  Alley KAT Brewing Co Neil Herbst 9929 60 Ave NW Edmonton, AB T6EQCT (780) 436-8922 0
(|  Amber's Brewing Co 449 Hunters Green NW Edmonton, AB TER3C1 (780) 628-4516 0
(] Amber's Brewing Co 9926 78 Ave NW Edmonton, AB TEETNS (780) 628-4516 0
(]  Annex Ale Project Andrew Bullied 43231 StSE Calgary, AB T2G2L2 (403) 475-4412 O
(] Banded Peak Brewing Colin Mclean 119-519 34 Ave SE Calgary, AB T2G1V1 (403) 283-5133 o
(] Becham'sPub 1137 17 Ave SW Calgary, AB T2T0B6 (403) 245-3046 0
(] BeerFactory Patrick Spilsted 16 Rayborn Cres St. Albert, AB T8N4B1 (780) 470-2393 lD
(] BigRock Brewery 28 Terrace PI NE Medicine Hat, AB T1C2A1 (403) 504-9271 o
l (U BigRock Brewery Inc ]Wayne Arsenault 5555 76 Ave SE Calgary, AB T2C4L8 (403) 720-3239 0
(] BigRock Brewery LTD Red Deer, AB (403) 346-3118 0
() Blindman Brewing Inc Matt Willerton 1-3413 53 Ave Lacombe, AB T4LOC6 (403) 786-2337 O
(]  Brew Brothers Bre... Tara Throp 607 11 Ave SW Calgary, AB T2ROE1 (403) 258-2739 0




Canadian Business Database
E:P“”DI”LI f”'""“l'zm Sample entry: Big Rock Brewery
ocation Information —

Industry Profil >

Photo, Map, & .
Directionsp Big Rock Brewery Inc

Business 1-5555 76 Ave SE

Demographics \ Calgary, AB T2C4L8
anagement Direccory

Business Expenditures

Nea I’b}-’ Businesses Location Employees 120 Location Sales Volume = Nof Available

Competitors Report Corporate Employees 127 Corporate Sales Volume $46,057,000
Location Type Headquarter Credit Rating Excellent
Stock Ticker Symbol BR IUSA Number 05-407-4568

Business Expenditures Collapse *

These expenditures are an estimated annual expense.

Accounting %1,000 to $2,500 Advertising £50,000 to
$100,000

Contract Labor %10,000 to 350,000 Insurance Not Available

Legal %10.000 to 525,000 Management/Administration %$5,000 to $10,000

Office Equipment & Supplies Not Available Package/Container Not Available

FPayroll & Benefits %2.5 Million to $10 Purchased Print Mot Available
Million

Rent & Leasing 100,000 to $250,000 | Technology $2,500 to $5,000

Telecommunications %5,000 to $20,000 Utilities Owver $100,000



Choosing An Industry
Based on Your Company

1. Start with a company name

. Look up the company in one or more company
directories/databases

. Review the company entry and look for the industry
code(s) assigned to that company

. Look up the code(s) in the Canadian industry
classification manuals to confirm the industry code,
name and description



Canadian Business Database
Sample entry - BlackBerry with SIC & NAICS codes noted

Location Information Collapse #

Blackberry Limited

2200 University Ave E
Waterloo, ON N2K0OA7

Phone

Fax

blackberry.com

(519) 888-7465 District

Industry cMA

Codes

Industry Profile

SIC Code Descriptions

3661-02 Telephone Equipment & Systems-
Mfrs

5065-04 Radio Communication Equip &
Systems-Whls

NAICS Code Description

42369026 Other Electronic Parts & Equipment
Merchant Whisrs

Primary

Primary

Waterloo Regional

NOTE: Canadian Business Database
uses U.S. SIC and NAICS codes. You
should verify the industry codes &
descriptions in the NAICS Canada
manual and use those in your
reports. In this example, the 6-digit
NAICS code and description used in
this directory match the onein ...
* NAICS Canada is 334210
Telephone Apparatus
Manufacturing



https://www23.statcan.gc.ca/imdb/p3VD.pl?Function=getVD&TVD=1369825
https://www23.statcan.gc.ca/imdb/p3VD.pl?CLV=5&CPV=334210&CST=27012022&CVD=1370970&Function=getVD&MLV=5&TVD=1369825

Help! | just found 2 different codes for my company!

¢ Most companies are diversified.
Need many codes to capture all their
various activities.

¢ No central agency for assighment of
codes.
Sources may interpret a company’s
activities differently.

e Which code do you pick?
The one that meets the criteria of the
assignment and the one you like best.




Industry Codes Example: Home Depot

e Home Depot of Canada is a home
improvement retailer that sells building
materials, home repair & improvement
products, lawn & garden supplies & various
installation services.

¢ \What NAICS codes would you select given
the following options?




Home Depot - Possible NAICS Codes

e 444110: Home Centres

e 444140: Hardware Retailers

e 444180: Other Building Material Dealers

e 444230: Outdoor Power Equipment Retailers

e 444220: Nursery Retailers and Garden Centres

e 532490: Other Commercial & Industrial
Machinery & Equipment Rental & Leasing



When searching with industry codes,
keep in mind that ...

e Companies may have inconsistent industry codes

 Companies can have multiple industry codes

* Directories, databases and
other business resources
may vary in the use of
classification systems

(e.g., U.S. vs. Canadian
industry codes).




Choosing the Right Company
Canadian-Based & Publicly Traded

e Must have a head office in Canada

— this alone does not guarantee that it meets the
company requirements

e SHOULD be an active, listed (public) company for at least
the last four consecutive years

® CAN be a multinational company or a subsidiary of a
multinational, but the Canadian entity should be publicly
traded (e.g., HSBC Bank Canada)




Company Suggestions

® Try to focus on a company that is well known and has a
national presence

® Focus on a company where you have a confirmed contact

¢ Avoid a private company, a holding company, an income
fund company & public institutions (e.g., universities)

e Confused? Use Mergent Online (Basic), Nexis Uni (Dossier)
and/or Factiva (Companies/Markets) to confirm company
type and structure.



https://library.mcmaster.ca/databases/mergent-online
https://library.mcmaster.ca/databases/lexisnexis
https://library.mcmaster.ca/databases/factiva

Mergent Online
Includes publicly traded companies worldwide.

Search by company name, industry codes, country & more

MERGENT

Online

Log Out | Administration | ContactUs | Helo
Version 2.28

Advanced search Executive search  Governmentfilings Bond search  Economic research  Industry analysis  Independent research

Investext Report viewer

Select one of the following criteria to begin search by:
(Use *to search within Company Mame)
“ require minimum 3-character word to search

International Company Database (Active) includes current
publicly traded companies in Canada (& elsewhere).

|:I 54 Company Database (Active)

Primary SIC
[(JUsSA Company Database (Inactive) O v

(O Primary NAICS
O ICB (Industry Classification Benchmark)
| | (use code lookup...)

International Company Database (Active)
|:I International Company Database (Inactive)

|:I C&B Private Company Database

N
Empany Search - Enter symbol or Company Mame * . . | Index v |
|tE||.|E ﬁ || Go | -
\ y ' " || | Exchange

| Country v |



https://library.mcmaster.ca/databases/mergent-online

Mergent Online Company Profile

e.g., TELUS Corp — includes Company Details, Financials (in Excel),
Reports (Annual, Broker) and more.

TELUS CDI’p (NYS TU) tu Company Analysis List

' Address: 7th Floor - 510 West Georgia Street Vancouver, V6B O0M3 Canada | Phone: 604 697-8044 | Fax: 604 899-1289 | Company

Fovermd e WWEDSITE:  www telus com
| Recent Companies w

Incorporated: October 1998 | Canada Industry: Telecommunications Services (ICB 15102015) Market Cap: 26,885,867 540
CUSIP: 8797 1M10 Industry: Telephone communications, exc. radio (SIC 4813) Revenue: 17 336 000,000
Auditor: Deloitte LLP Industry: Wired Telecommunications Carriers (MAICS Net Income: 1,842 000,000
Transfer Agent: Computershare Trust Company of Canada, 517111) Dividend: 1.3096 Dividend Yield: 4 5661
Calgary, Alberta, Canada Humber of Employees: 90 800 (Approximate Full-Time as of  EPS Basic: 1.34 EPS Diluted: 1.34
Country: Canada 12/3142021) PE Ratio: 22 6553

Humber of Shareholders: 30 586 (Commuon), 26 610 (Mon-
voting) (as of 12/31/2012)

Company details | Executives | Ownership | Company financials LG N0l GTl Company reports

Company reports Industry reports Equity reports Mergent reports Partraits Broker research reports

1184 Reports Found

MERGENT select () Displaying 1-25

Apiadecn, Summary Report - Company business description and Contributor
Report sector/industry classification data along with key equity

characteristics. Charting includes price performance analysis GlobalData Telus Corp (T} - Financial and Strategic SWOT Analysis
with moving averages and volume. Review
CapitalCube CCA-CA Company reports financial results for the
h!EﬁGENT select D guarter ended May 31,2022,
oy FTSE Russel
Fundamental Report - Company business description and CapitalCube SJR.B-CA Company reports financial resulis for the
L i i X L quarter ended May 31,2022
FARPOTTISS classification data along with equity financial characteristics
and ratios. Key content includes price performance, CapitalCube SJR-US Company reports financial results for the
technical indicators along with fundamental analysis factors quarter ended May 31,2022

such as growth, profitability and valuation metrics. Zacks Equity Research TELUS Corporation{TU) Zacks Company Report



Company Annual Reports

The power of e CAN be an excellent source for
our purpose company financials, plans,
—~TELUS mission statements, etc.

2021 ANNUAL REPORT

¢ Find annual reports (& other
company documents and
financials) via the company
website, SEDAR or Mergent
Online



https://www.sedar.com/search/search_form_pc_en.htm
https://library.mcmaster.ca/databases/mergent-online

Use Company Annual
Reports With Care!

e Don’t expect the annual report to
answer all of your marketing
research questions (advertising
strategies, target markets, etc.)

e Don’t expect an annual report to be
objective! They are promotional
tools

— good news stories!

— will downplay poor financials and
bad ideas




Investext via Mergent Online
Includes analyst reports on companies worldwide

® Reports can include ...
— company overview
— key facts

— histo ry Canadian Tire Corp Ltd (CTC.A)
Financial and Strategic SWOT Analysis Review

— major products & services
— financial analysis

— SWOT analysis

— top competitors

— company view

— and more ...



https://library.mcmaster.ca/databases/mergent-online

Market Share

e current Canadian market share

® top 3 companies in your industry (based on
sales/revenues) & their corresponding market
share percentages & values; your company of
choice may or may not be in the list.

You need to find ...

® companies can be public, private, Canadian, or
international

e top 3 companies will not typically represent 100%
of the industry



Market Share Table Example
Breweries in Canada 2022

Company Name Market Value of
Share % Market Share*
Labatt Brewing Co. Ltd 45% CS3.5 billion
Molson Coors Canada 34% CS2.7 billion
Sleeman Breweries Ltd. 5% CS393 million

* Value of market share is based on industry sales or revenue not on the
company’s overall sales or revenue. Value of market share was calculated based
on Canadian beer industry revenue of C$7.86 billion.

NOTE: The numbers in this table are fictional and are being used for illustrative
purposes.



Finding Market Share

e Market share for Canada can be difficult to
locate

® NoO easy answers
e Like putting together a puzzle

— Have to piece together information from
a variety of sources

—You may not be able to find all the
pieces!




Sources of Market Share

_r IBISWorld (database) — see Major Companies & Key Statistics sections in
Canadian industry reports

.y Passport (database) — see Competitive Landscape or Market Data sections
in industry reports

e Business Source Premier (database) — check Industry Profiles for Canada

e Mergent Online (database) — select Investext tab and search for reports by
company/keywords

Remember to look for

e Newspaper & Magazines Articles Canadian content

— Factiva (database)
— CPI.Q (Canadian Periodicals Index Quarterly) (database)



http://libguides.mcmaster.ca/market-share/sources
https://library.mcmaster.ca/databases/ibisworld
http://library.mcmaster.ca/databases/global-market-information-database
http://library.mcmaster.ca/databases/business-source-complete
https://library.mcmaster.ca/databases/mergent-online
http://library.mcmaster.ca/databases/factiva
https://library.mcmaster.ca/databases/cpiq

. £

Top Marshmallow Brands 2002

Jet Puffed 41.2%
Campfire 9.0%
Jet Puffed Funmallows 3.6%

Fireside 2.2%
Other 39.0%

Source: Snack Food Weekly, June 2002, p. 23.
Found in Market Share Reporter, 2004



Things to Watch Out For ...

X

¢ |f the word “Canada” doesn’t appear in the source, the
data is probably U.S.

® |s the source listing brands or companies? Are there

really just a few companies fronting a large number of
brands?



Calculating Market Share

Can’t find your market share in a
published source?

¢ Try a company contact. If your contact says the
company doesn’t know, ask someone else.

e Estimate: calculate a very rough estimate using all the

information you’ve gathered from primary and
secondary sources



Environmental Trends Analysis
* You need to discuss trends in the industry that are,
generally speaking, impacting companies in the industry.
* Environments that should be discussed include:

* Political

* Lconomic

* Social

* Technological

* Environmental

* Legal/Regulatory

Sources useful for a PESTEL analysis are noted on the following slides ...

NOTE: a coloured letter indicates good coverage of that environment,
e.g., = economic



https://www.ibisworld.com/blog/3-step-pestle-analysis/99/1127/

PESTEL IBISWorld

Includes Industry Reports for Canada

IBISHorld Industry Research ~ Expert Tools COVID-19 v @ ®
WHERE KNOWLEFGE IS PIWER

INDUSTRY RESEARCH T

Canada Industry Reports (NAICS) Canada Industry Provincial Reparts Browse or Sea rCh
for industry reports

Canada Industry iExpert SummXjies Canada Business Environment Profiles

Canada Business Environment ProvinNal Profiles

Includes COVID-19
impact and
51223CA - Music Publishing
Includes over assessment tools

51511CA - Radio Broadcasting

1,700 U.S., plus insights.
51512CA - TV Broadcasting
430 Canadian, N
100s of provincial IBISWorld Article:

51711bCA - Satellite TV Providers

& 74 global industries, How to Conduct a

51711cCA - Wired Telecommunications Carriers

many at the 5-digit NAICS PESTEL Analysis

51721CA - Wireless Telecommunications Carriers
level.

Information in Canada (18 Reports)

51821CA - Data Processing & Hosting Services


https://library.mcmaster.ca/databases/ibisworld
https://www.ibisworld.com/blog/3-step-pestle-analysis/99/1127/

11 Canada Industry (NAICS)

Q, search Within This Report

NAVIGATION
About W
Industry at a Glance (includes
S

v a SWOT)
Industry Performance ~
Key External Drivers >
Current Performance
Historical Performance Data
Industry Outlook W
Products & Markets v o
Competitive Landscape W

. . (includes
Major Companies e
market share)
Operating Conditions W
Key Statistics (includes mdust.ry o
revenues over time)

Industry Financial Ratios W

—

Sample IBISWorld Industry Report

CANADA INDUSTRY (NAICS) REPORT 51721CA / INFORMATION IN CANADA

Wireless Telecommunications Carriers in Canada .},
Report by: Shawn McGrath | June 2022

Per capita disposable income

Points are

Per capita disposable income determines Canadians' ability to purchase
SpeCiﬁca I |V goods or services. When per capita disposable income levels decrease,
re | ated to consumers are less likely to purchase a cell phone, subscribe to a
i n d ust ry mobile plan or upgrade their current level of service. Per capita

disposable income is expected to increase in 2022

Industry Number of adults aged 20 to 64

I’epOFtS dare Consumers aged 20 to 64 are most lik
a p p rox subscribe to high-margin mobile data pljns. Additionally, wireless

30-40 pages

y to use smartphones and

substitution for wired devices is the most\prominent among consumers

aged 25 to 34, with over 50.0% of househols in this age bracket using

|Ong Wlth wireless services only. The number of adults\aged 20 to 64 is expected

co ntent to increase slightly in 2022.

StrUCtu red CANADA BUSINESS ENVIRONMENT PROFILES REPORT CA803

into these Number of adults aged 20 to 64
chapters g0z




EIU Viewpoint

P L

= | Essential Politics Economy Policy Businessenvironment Industries v Reports

Includes worldwide country analysis

Switch to eiu.com FAQ Methodologies McMaster University w*
e Viewpoint Home | Geography ~ | Industries~  Topics ~  Current themes v Reports +  Data Q, Search

Pick Canada from the Geography menu One click: Canada

Summary of the country’s political, economic and policy outlook

© Read more

Canada~

On This Page Business and policy environment

Country forecast overview: Business

Briefing sheet environment rankings

The EIU View . Business environment at a glance
Medium-term forecast

High prices for Canadian commodity exports such as energy and wheat mean that :unities: Social indicators
Outlook for 2023- .

Canada's economy will suffer less from the negative effects of the war in Ukraine than 3 NOTE g dards

others in the G7 (except that of the US). However, the combined impact of slowing global Political stability Content is not n

grgwth.and of the aggressive mon'etary tlghtem'ng by the Bank of Canade.l (the c.el?tral bank) Election watch - |Wa - in d T _rket assessment

will weigh on Canada's economy in 2023. The Liberal Party, led by the prime minister, ) y V4

Justin Trudeau, entered a confidence and supply agreement with the left-leaning New International rela SpECiﬁC arket watch

Democratic Party (NDP), reducing the chances for political shifts before the next election, Policy trends tiook: The long-term outlook

which is due in 2025. The agreement will allow the Liberals to enact major government Fiscal polic

priorities, such as emissions reductions, protecting indigenous rights and making housing policy Industry outlook

more affordable. Monetary policy Automotive

Read more: Economic headwinds will slow deficit-reduction efforts Global forecast data Consumer goods

Read more: EIU Global Outlook—a summary of our latest global views Economic growth Energy

Inflation

0 lick Report = Financial services
b > Exchange rates Healthcare

External sector

Telecommunications
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PEST

reports and
statistics

Sample

»8 Passport Al

Passport

ﬂ EUROMONITOR
i INTERMATIONAL

Includes reports and statistics on industries, countries,
consumers and companies worldwide

Ml consumer lifestyles canada > 2

1 ‘ INDUSTRIES ‘ ECONOMIES ‘ CONSUMERS ‘ CHANNELS ‘ SUSTAINABILITY ’ Browse menus

_g Table Of Contents v PEST Analyﬁis: Canada Table OFf Contents Consumer Lifesty|e5 in Canacda Restaurant Brands International
1] o ~ oLty y 9 307 Global Company Profile | 17 Aug 2021
e KEY DATA FINDINGS Country Report | 16 May 2022 Country Profile Country Report | 28 Jul 2022 = L Al
o] 2021 DEVELOPMENTS Statistical Summary )
g Healthfulness is the ITIE]CIIF Imports and Exports TOpICS COVGFEd coe Table Of Contants i
-E driver of sales = Home Life EExposure to Future Growth
4=t Delivery options for fast food +  Deal coukd 560 retum o poltical stability Economy retuming 1o normalty . . _ .
£ restaurants are accelerating et cmtr ooy Eating Habits Projected rankings
N and will continue to grow sl o LoworFD! sy Workin g Life Competitive Positioning
E Connecting with customers . . R elative performance
[T ] through loyalty programmes LEISU re Ha bItS -
@ o Key categories and markets
X =  PROSPECTS AND Health and Wellness oy brands

=  OPPORTUNITIES . . .
. Sustainable Living it corvice Restaurants
'E = Strategies to reduce costs - Technologica . m -zervice Restauran

. . Inlemet use reaching unive

lg E and the growing popularity of Mabile subscribors 1o continue Shoppl ng Limited-service restaurant

& online ordering will see the us H sdles by region
9 & prester omergence of ghost Spending epieeen
@ %  itchens Technology op Countries by category
£ 5 The drive-through experience Projected limited-service
E = is modernised restaurant salas

o

COMNVERT DATA

Geography

2021 =~ 2025 APPLY )

Stats Type

Canada

Category Data Type - Current Constant 2021 2022 2023 2024 2025

Limited-Service Restaurants

Foodservice Value

RSP

CAD million

Current Prices 29,732.1

32,981.8

35,586.7 37,780.1 39,688.0
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PESTE Statista

Includes millions of statistics & reports on thousands of topics
from a variety of sources. Worldwide coverage.

Stat|3ta 5 i e Browse or Search for country,

Statistics v+  Reports +  Outlooks + CompanyDB (NEW  Infographics  Services »  Global Survey consumer, company & industry info.
Search results can be limited to

Canada.

All Industries

Y

Empowering people with data

Media & Advertising Sample Reports

Retail & Trade

Sports & Recreation

Technology & stores in Company
Telecommunications Social Media E-Commerce TikTok Inflation Amazon Metaverse Fashion [:a"ada

Remote and hybrid work Fintech Beauty industry in India
Transportation & Logistics

Travel, Tourism & Hospitality

REFORT

shopping habits canada Statista Search Q, DOSSIER DosSIER COUNTRY R
Department Hudson'sBay | Canada
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P:-STEL

Canadian Trade (or Industry) Associations
Often provide statistics & identify current issues and trends in a particular industry

Jqe  ° Use the Associations Canada (directory)

44th Edition

\Ssociations — Available ONLINE via Canada’s
& Information Resource Centre database

* Try Google (or another web search
engine)
- Type the words Canada and
association, along with terms that
describe your industry

gL gING



https://library.mcmaster.ca/databases/circ
https://library.mcmaster.ca/databases/circ

NOTE: Some
association
content may
only be
available for a
FEE or for

members only.

Trade (or Industry) Associations
e.g., Retail Council of Canada

RETAIL Visit o.r foIIow-the association’s f v in o _
COUNCIL social media channels for >
OF CANADA  current info & trends in the industry. Q

Who We Are Advocacy News Resources Membership Events Retail Pulse Dashboard Community Hubs SIGN IN

Resources section usually includes latest statistics
and research on the industry across Canada.

Mental Hegalth in Retail Guidebook

Advocacy & News sections typically address issues related to that industry,
particularly legal and regulatory ones.



http://www.retailcouncil.org/

So How Do You Cite All this Stuff?

Sample Notes &

e Use the Citation Guide For Business exactly | Bibliography
] e included at end
= Based on Chicago Manual of Style, 17th of guide!

ed. (available online)

® Capture references as you research

® Do not copy URLs from the address bar of
your browser when using library databases —
the links may not be stable! Use permalinks The

(if available) for library database content. Chicago
Manual

¢ Don’t leave it till the last minute! of Style

Citation Guide for
Business



http://library.mcmaster.ca/sites/default/files/businesscitation.pdf
https://library.mcmaster.ca/databases/chicago-manual-style-online
https://library.mcmaster.ca/databases/chicago-manual-style-online
http://library.mcmaster.ca/sites/default/files/businesscitation.pdf
https://library.mcmaster.ca/databases/chicago-manual-style-online

Research Help

E-mail: library@mcmaster.ca

Phone: 905-525-9140
— ext. 22077 Mills Service Desk

Face to Face:

- Drop by the Mills Service Desk (15t floor),
Monday to Friday

Live Chat/Text:
https://library.mcmaster.ca/justask/

? Get Help!
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